YTBepxaeHa leHepanbHbiMm anpektopom 000 «TypTpaHcIcTenT» YawmHon U.H..
Mpukasom Nel/8/0 ot 01.08.2023
O®EPTA 06 0Ka3aHUM TYPUCTCKUX yCAyr
(Pepakuma ot 04.04.2025)
r. Mocksa
1. O6wme nonoxKeHus

1.1. O6L1EecTBO C OrpaHNYEHHOMN OTBETCTBEHHOCTbIO « TypTpaHCICTENT» B IMLE reHepaNbHOro AnpeKTopa YaumHon
MpuHolt HMKonaesHoOM, AeicTByoLLEro Ha OCHOBaHUK YcTaBa, ganee nmeHyemoe McnonHuTens, agpecyet
HacToawwuit forosop-odepty (nanee floroBop) 06 oKazaHUM TYPUCTCKUX YCAYT Ntobomy Gpusndeckomy nuy,
Bblpa3uBLUEMY FOTOBHOCTb BOCMO/1b30BaThCA yCAyrammn McnonHutens, ganee UMeHyeMomMy 3aKasumK Ha YKasaHHbIX
HUKe ycnoBuaAx Jorosopa 1 onybAnKoBaHHbIX Ha caiTe Ucnonnutena: https://td-travel.ru/.

1.2. Mopa, pr3nyeckMmm AMLamm NOHMMaOTCA rpaxaaHe Poccuiickoit ®egepalmm, B TOM YMcae npeanpuHumaTeni
6e3 06pas3oBaHMA OPUANYECKOTO NMLaA. [11A MHOCTPaHHbIX rPaskaaH, PUANYECKUX AL, AaHHbIX [loroBop TpebyeT
OONONHUTENbHOMO COrNacoBaHuA.

1.3. OdepTa - HacToALWMI [lOroBOp C NPUAOKEHUAMU, Pa3MeLLLEHHbIMW Ha calTe B ceTu MIHTepHEeT no aapecy
https://td-travel.ru/. Ha ycnosuax HactoAauero florosopa ciosa «OdepTa» 1 «[orosop» ABAAOTCA paBHO3HaAYHbIMMU.
MpunoxeHnem K Hactoawemy [lorosopy-odepTe ABAAIOTCA «PacyeT CTOMMOCTM YCAyr» — AOKYMeEHT McnonHuTensa un
HeoTbeM/IEMan YacTb HacToAwero [loroBopa, coaepKawmin MHbopmaLmio o Typucte B o6béme, HeobxogMmom ans
nucnonHeHus orosopa, CTOMMOCTU, MEPEYHE N NOTPEBUTENbCKMX CBOMCTBAX NPeaoCTaBASEMbIX YCAYT, AaTe
OKasaHWA YCAYrT, YCAOBUAX UX aHHYNALUK. «PacyeT CTOMMOCTM yCayr» BbICTaBAAETCS A0 MOMEHTa akuenTa OdepTsl,
nocse Nogayu 3asBKM 3aKazunMKoM Ha BPOHMpPOBaHME BbIBPAHHbIX UM YCAYT.

JIncT 6poHUPOBaHUA — AOKYMEHT UCNOAHUTENA M HEOTbEM/IEMAn YacTb HacToslero [loroBopa, NOATBEPXKAa 0L
akuenT OdepTbl Ha ycNoBUAX HacTosLero JoroBopa v cogeprKallmii MHPopmaumio o Typucte B 06bEMme,
HeobXxoAMMOM Ans ncnonHeHusa Jorosopa, CTOMMOCTM M NOTPEBUTENbCKMX CBOMCTBAX YC/YT, YCAIOBUAX aHHYAALMM,
pa3smepe OnaYeHHbIX AEHEXKHbIX CPEACTB.

1.4. B cOOTBETCTBUM C NYHKTOM 2 cTaTbh 437 paXkoaHCKOTO Kogekca PO B cnyyae NPUHATUA U3IOMKEHHDBIX HUXKE
YCNOBMI W ONNATbI YCYT NOAHOCTbIO NGO YacTu, AnL, NPoU3BoSALLEE aKLENT AaHHON OdepTbl, CTAaHOBUTCA
3akasumkom, a UcnonHutenb n 3aka3unmk COBMeCTHO - CTopoHamu [lorosopa.

1.5. AKuenTtom Hactosuielt OdepTbl ABAAETCA coBeplueHMe 3aKa3uMKOM NOJTHOM M YacTUYHOM oniaThbl 3aKa3vyMKom
ycnyr UcnonHuTento, 4To noaTeepaaet GakT 3akatoueHus [jorosopa u cobntogeHme nucbMeHHo M Gopmbl.

1.6. OcywecTenAs akuenT HacToalwen OdepTsbl, 3aKa3unK NOATBEPKAAET 03HAKOM/IEHME U COTNALLAETCA CO BCEMM
ycnosuamm [lorosopa B TOM BUAE, B KAKOM OHM U3/I0KEHbBI B TEKCTE HacToAwero Jorosopa v ¢ uHdopmaumein B
npunoxeHunn «MNpeasaputenbHblii pacyet Typa/ycnyr» (MpunoxeHue 1), ocyllecTsnas akuent UcnonHutens
BbICTaBAAET 3aKa3uuKy «Jluct 6poHuposaHua/ycayr» (Mpunoxkerne Ne 2) K HacToALLEeMy AOrOBOPY.

1.7. Hacmnu.mﬁ JloroBop cumTaeTca 3aKNI0YEHHbIM C MOMEHTA €ro akuenTa u ,D,eﬁCTBYET A0 NCNoIHEHNA CTOPOHaAaMU
BCEX CBOMX 0653aTeNbCTB No HacToAawemy ,ﬂ,OFOBOpy. 2

2. NMpeamet gorosopa

2.1. icnonHnTeNb OKasbiBaeT BbibpaHHble 3aKa3unMKom Ha caite Mcnonnutens https://td-travel.ru/ Typucrtckue
YCNYru, YCAOBUA U NOTPEBUTENBCKME CBOMCTBA KOTOPbIX YKa3aHbl B MPUAOKEHMAX K HacToswemy [lorosopy, a
3aKasumnk 06s3yeTca onnaTUTb YCAYrK Ha YCAOBMAX HacToAwero [lorosopa.

3. MopapoK 3aknoueHna [lorosopa



3.1. MopAagok 3aknoueHns floroBopa 6e3 perncrpaumum y4yeTHOM 3anucu Ha caiite UcnosHUTENA BO3MOMXKEH A
OTAE/IbHbIX YCYT, He BKAKYEHHbIX B TYPUCTCKUIA NPOAYKT:

3.1.1. 3aKa3umK Npoun3BoauT BbIBOp ycayr Ha caiTe UcnonHuTensa no agpecy https://td-travel.ru/.

3.1.2. 3aKasumK NpMHMMAET ycnoBua HacTosAwei OdepTbl M faeT cornacne Ha 06paboTKy NepCcoHasbHbIX AaHHbIX
HaXXMMasA Ha KHOMKY C HAaANMUCbio: « A 03HAKOM/IEH M NPUMHMMAI0 YC0BUA HacTosLero JoroBopa» M Ha KHOMKY €
HaANUCbIO: «fl 03HAKOMIEH C MOAUTUKOW KOHUAEHUMANBHOCTM U COMNaLLach Ha 06paboTKy NepcoHasibHbIX
OAHHbIX»,

3.1.2. 3aKa3uunK NodaéT 3aABKY Ha BPOHUpPOBaAHKUE ycayr Yepes caT UcnonHutens, inbo no agpecy 31eKTPOHHOM
noutsbl info@tourestate.ru, nn6o no Tenedory +7 (495) 660-24-66. [ns nogaum 3asBKM 3aKa3uMK YKasbiBaeT CBOU
[0CTOBEPHbIE NepPCoHabHble AaHHble, 3ano/iHAA popmy Ha calite: Pamunanio, Umsa, OTYeCTBO, rof, poXKaeHUA, aapec
3NEKTPOHHOM NoYTbl, HoMep TenedoHa, U Apyrue AaHHble Heobxoaumble ANA UCNONAHeHUs [oroBopa.

3.1.3. icnonHuTenb B TeYeHne ogHOro paboyero AHA NoATBepP:KAAET, MO0 He NOATBEPIKAAET 3aABKY NyTem
yBegomMeHMa 3aKasumKa Nno 3/1IeKTPOHHOM noyTe, no TenedoHy NM60o Ha 0AUH U3 AOCTYMHbIX MECCEHAMKEPOB Ha
yKasaHHOM Homepe 3aKasunKka WhatsApp, Viber, Telegram.

3.1.4. Npu noaTeepKAeHUN BpOHNPOBaHUA ycayr UCnoNnHUTeNb HanpaBAsieT Ha 3/1IEKTPOHHbIN agpec 3aKasunka
HacToAwmi [loroBop 1 «PacyeT CTOMMOCTU YCAYr», a TakKe MHPopMaLUmIo A8 OCyWecTBAeHUaA onaaTtbl. MoOMeHTOM
yBEOOM/IEHMA CYMTAETCA HanpasaeHne VicnofHMTeNnem Ha afpec 3N1eKTPOHHOM NoYTbl 3aKa3unKa NOATBEPKAEHUS O
6pOoHMPOBaHUM yCAyr, NMBO NYTEM HanpaB/ieHUA CMC-CO0bLLEHNA Ha HOMep TenedoHa 3aKasumKa, 1Mbo yepes oanH
M3 JOCTYMHbIX MECCEeHAXKEPOB Ha YKazaHHOM Homepe 3aKkasumka WhatsApp, Viber, Telegram. .

3.1.5. AKuenTt odepTbl Npon3BoAMTCA 3aKa34uMKOM B TedeHue 24 4yacoB C MOMEHTa YBEAOMAEHMA 3aKa3uMKa
McnonHuTtenem o MpegsaputenbHOM pacyeTe Typa/ycayr Uamn Ha YCI0BUAX, OFOBOPEHHbIX B [peasaputesibHOM
pacyeTe ycnyr/[orosope o peannsaunm TYPUCTCKOro NpPoayKTa.

3.1.6. MNocne nonayyeHma onnatbl ycayr UcnonHutenb HanpasaseT No YKa3saHHOMY afpecy 3/1eKTPOHHOM NoYTbl «JlucT
6poHMPOBaHUAY M YeK 06 onsaTte ycayr.

3.1.7. Bsaumopgeicraume no ucnosHeHuto JloroBopa NnpomMsBoAUTCA NOCPEACTBOM NPeaoCcTaBleHHOM 3aKa3unkom
3NEKTPOHHOM NoYTbl 6O Yepes OAMH U3 AOCTYMNHbIX MECCEHAMKEPOB Ha YKazaHHOM Homepe 3aKkaszunka WhatsApp,
Viber, Telegram .

3.2. MopAgoK 3aKkaoueHus [loroeopa NocpeaAcTBOM CO3AaHMUA YUETHOM 3anucu 3aKasumKa B JINUHOM KabuHete
ONA OCYLLECTB/IeHUA 6POHMPOBAHUA KaK OTAE/IbHbIX YCAYT, TaK U BXOAALLUX B TYPUCTCKUIA NPOAYKT:

3.2.1. 3aKa3umK Npomn3BoanT BbIBOp ycayr Ha caiTe UcnonHuTensa no agpecy https://td-travel.ru/.

3.2.2. pu pernctpaumnm y4eTHom 3anmncy 3akasumK BBOANUT AOCTOBEPHbIE NepCoHabHble AaHHble: Pamuauio, Nims,
OT4ecTBO, 3/IEKTPOHHbIN agpec n TenedoH, AaeT coracne Ha 06paboTKy NepCcoHaNbHbIX AaHHbIX HAXKMMAA Ha
KHOMKY C HAAMMUCbIO: «f 03HAKOMAEH C NOJAUTUKON KOHPUAEHUMANBHOCTU U COrNaLlaocb Ha 06paboTKy cBOMX
NePCOHaNbHbIX AAHHbIX».

3.2.3. Mpu popmnpoBaHNM 3aKa3a 3aKasuMK AONOHAET AOCTOBEPHbIE MEPCOHaNbHbIE AaHHbIE: AATY POXKAEHMS,
ceputo, Homep nacnopTa 1 Apyrue nepcoHasnbHble AaHHble, HE0BXoaMMble ANA UcnonHeHua [lorosopa, NpUHMMaET
ycnosua HacTosiwen OdepTbl  AaeT cornacme Ha 06paboTKy NepPCOHabHbIX AAHHbIX, HAXKMMas Ha KHOMKY C
HaANUCbiO: «f 03HAKOM/IEH U NPUHMMAIO YCI0BUA HacToAlero [orosopa». 3

3.2.4. 3aKa3umK Noaaet 3aAaBKy Ha OBpoHNpoBaHMe ycayr yepes JINYHbIN KabuHeT.

3.2.5. UcnonHuTenb B Te4eHWe o4HOro paboyero AHA NOATBEPIKAAET 3asiBKY Ha BpOHUpOBaHUe ycayru, anbo He
NoATBEPKAAET NYTEM YBEAOMIEHUSA Yepes IMYHbIN KabMHET 3aKa3umKka. MOMEHTOM yBeAOMNEHMA ABNAETCA Bpems
ony6AnMKoBaHMA 3anMcK 0 BpoHUPOBaHUK yCayr B JIMUHOM KabuHeTe.



3.2.6. Npu noaTeepKaeHUN BpoHNPOBaHMA ycayr McnonHutens B JInuHom KabuHeTe onybanKoBbiBaeT «PacyeT
CTOMMOCTM yCAyr», Npu BpoHUpPOBaHMM TypnpoayKTa - [LoroBop O peanns3aumnmn TYpUCTCKOro NpoayKTa, «PacyeT Typa»
1 nHdopmauuto ob onnate ycayr.

3.2.7. AkuenT odepTbl NPOM3BOAUTCA 3aKa3UMKOM B Te4eHMe 24 4acoB C MOMEHTa yBeAOMNEHUS 3aKa3unKa
NcnonHutenem o noaTBepXaeHUN BPOHMPOBAHUA YCAYT MAW HA ycnoBuax [loroBopa 0 peanmsaumm TypUcTcKoro
npoaykTa Nponssoaa akuenT, 3aKa3umK NoATBepKAaeT, YTO OH 03HAaKOMJIEH U cOrnaceH ¢ ycnosuamu Jorosopa o
peanusauunm TYpnpoayKTa.

3.2.8. UcnonHuTtenb onybankoBbiBaeT B JInuHom KabuHeTe [loroBop o peannsaumm TYPUCTCKOrO NPOAYKTa, «JlucT
6poHMpPOBaHUAY M YeK 06 onsaTe TYPUCTCKOrO NPOAYKTA, B C/lyYae 3aKasa OTAeNbHbIX YCAyr - JIMCT BpoHMpoBaHUsA U
yek 06 onnate ycayr.

3.2.9. BsaumogelicTeme No UcnosHeHuto [Jorosopa NnponsBoAUTCS CTOPOHaMKM Yepes JINYHbIN KabuHeT.
4. NpaBa 1 06593aHHOCTU CTOPOH

4.1. NMpaBa 1 064a3aHHOCTX 3aKa3uMKa:

3aKa3umK 0683aH:

4.1.1. CamocToATenbHO 03HaKkomuTCA Ha caite Mcnonnutensa https://td-travel.ru/ nnm nnyHom KabuHete ¢
nHbopmauueit o6 ycnoBum npeaocTaBAeHNA YCAYT U NOTPEBUTENbCKUX CBOMCTBAX BbIBPAHHbIX YCAYT, AaTe
npoBeAeHMna, BpEMEHM Havyana OKasaHua ycayr, mecte cbopa, LeHe ycayr U T.4., ykazaHHoi B MpunoxkeHnn Nol k
HoroBopy («PacueT cTtoMmocTu ycayr», npu 6poOHUPOBAHNKU TYPUCTCKOTO NpoayKTa-[oroBopom o peanmsaumnu
TYPUCTCKOro NpoayKTa u «PacuyeT Typa»).

4.1.2. OnnatuTb YCNyrn Hagnexawmm o6pa30N\ B COOTBETCTBMU C YCNOBMAMM HacToAwero [lorosopa.

4.1.3. NpepocTtaBuTb MicnonHuTeNo HeobxogMmble 1 AOCTOBEPHbIE NepcoHasibHblie gaHHble. Cornacme Ha 06paboTKy
NepcoHanbHbIX AaHHbIX, TPebyeMbIxX AN UCNONHEHWUS HacToAlero Jorosopa, NPon3BoAMTCA 3aKa3uMKOM MpuU
akuenTe Ha caite NcnonHutens.

4.1.4. CBoeBpeMeHHO NpubbITb K MeCTy OKasaHua ycayr. Bce pacxoapl, CBA3aHHbIE C ONO34aHNEM K MECTY OKasaHuA
YC/yT, CBA3aHHbIE C HapylueHWem rpaduKa ABUMHKEHMSA TPAHCNOPTa, AOPOXKHbIMM 3aTOPaMU, aBapPUNHBIMM
CUTYaLMAMM 3aKa34MK HECET CaMOCTOATENbHO. HeABKa MM ono3aaHne K MecTy U BpemMeHU OKasaHua ycayr
NPUPaBHMBAIOTCA K OTKA3y OT MCMOIHEHWA AOroBopa.

4.1.5 Bce cnyyau, cBA3aHHbIE C HEBbINOAHEHMEM 0653aTeNbCTB aBTO-, XK/ A4-, aBMa-, MOPCKUM 1/UAN UHBIMU
nepeBo3YMKamm, CPbIB MO UX BUHE rpaduKa ABUKEHWSA, PETYINPYIOTCA B COOTBETCTBMM C AENCTBYIOLLUM
3aKoHogaTenbcTBoM PO. TyponepaTop He HeceT OTBETCTBEHHOCTM 33 OMno3aaHue TypucTa K mecty cbopa

rpynnbl (MecTy Hayana Typa) Uamn 3a4epKKy TypUCTa NPy BO3BPALLEHUM U3 Typa NOC/e ero 3aBepLueHus, B TOM Yyucie
Mo NPUYUHEM, CBA3AHHbIM C U3SMEHEHMEM

(HapyweHuem) rpadmKa ABUMKEHNA TPAHCNOPTA, AOPOXKHbIMM 3aTOPAaMM, aBaPUAHBIMU CUTYaLUAMMU,
NPenATCTBYOLWMMU SOPONKHOMY ABUMKEHUIO, UHBIMU

OCNOXKHEHUAMM LOPOXKHOM 06CTAaHOBKM. YUnTbIBAA BblleyKa3aHHble 06cToATeNbCTBa, TyponepaTop pekomeHayet
TEM KAMEHTaM, ANA KOTopbIx r. MocKBa

ABNAETCA TPAH3UTHBIM FOPOAOM Ha MYTU CNe0BaHUA A0 MecTa NMOCTOAHHOIo NpebbiBaHUs, NpuobpeTtaTb buneTbl gas
nepeesga (nepenera) K MeCTy XUTeNbCTBA C YYETOM Pe3epBHOro BpeMeHn (He meHee 36 (TPMALATM LLECTU) YAcoB OT
pacyeTHOro BpemeHW BO3BpaLLeHMsA U3 Typa B I. MOCKBY).

4.1.6. Bo Bpemsa OKa3aHUA ycayr:

cobtoaaTb YCNOBUA U Bpems, NpedyCMOTPEHHbIe 414 OKasaHUA yCayr, NpaBuaa nepeBo3kn NaccaXknpos, py4HOM
Knagu v 6araxa, ycTaHOB/IEHHble 3aKoHo4aTeNbCTBOM PP 1 nepeBo3ymKom;



cobntoaaTb HOPMbI MOBEAEHUS B MECTAX BPEMEHHOTO NpebbiBaHUsA, yBaKaTb COLMaIbHOE YCTPOMCTBO, 06bIYaMK,
TPaguuUUK, peanrnosHble yCTon mecT npebbiBaHus;

cobt0aaTb YCTaHOB/IEHHBIN PEXUM U MHbIE MPABWU/IA UCMO/Ib30BAHMA OKPYHKAIOLLEN NPUPOAHON cpeabl, NPUPOAHbIX
pecypcoB, NamMATHUKOB UCTOPUKO-KY/ILTYPHOTO Hacneams;

cobnofaTh NpaBuaa NoXKapHoW 6e30NacHOCTU, Mepbl IMYHON 6e30MacHOCTU, OTHOCUTLCA K UMYLLECTBY TPETbUX ANl
C Hagnexaulein 3ab60TIMBOCTbIO U OCMOTPUTENBHOCTLIO;

HECTU CaMOCTOATE/IbHYIO OTBETCTBEHHOCTb 33 HECYACTHbIN CAyYald UM MOPYY MMYLLECTBA B pe3y/ibTaTe HapyLleHun
npasua 6e30nacHoOCTU.

4.1.7. CywecTBeHHbIM YC/I0BUEM A0OTOBOPA O peasinsaLmm TYPUCTCKOro NpoayKTa ana TyponepaTopa ABaaeTcs Habop
rpynnbl Typuctos He meHee 30 (TpuALaTH) YeNOBEK, B CBA3WN C YeM NPU CaMOCTOATE/IbHOM NPUoBpeTeEHNN TypuUCcTamm
[ONONHUTE/IbHBIX YCNYT Y CTOPOHHMX 4 MOCTaBLMKOB (NepeBo3KM K MecTy OKasaHusa ycayr u obpatHo, NpoXKnBaHue B
cpeAacTBax pasmelleHns 4o u/uav nocae Typa, Apyroe) HeEO6XoAMMO MMCbMEHHO 3aMpPOCUTb y TyponepaTopa
TeKylee coctosiHne Habopa rpynnbl, a TakXKe NprMobpetaTb AOMNONHUTEbHbIE YCAYTU Mo Tapudam,
npeanoiaratoLmnm BO3BPAT CTOMMOCTHM YCAYT B CIyvae UX aHHYAALUN.

4.1.8. HesamepgnmtenoHo VIH(I)OpMVIpOBaTb McnonHnTenAa o HeoKa3aHUM MU HEKaYeCTBEHHOM OKa3aHuun yCcnyr.

4.1.9. 3a aBa AHS A0 AaTbl OKa3aHMA YCAYT YTOMHUTBL Y McnonHuTena Aaty, Bpems U mecto cbopa y4aCTHUKOB U
npoYme CyLLeCTBEHHbIE AaHHble ONA NOAYyYEeHUA YCAYT.

4.1.10. O3HaKOMMUTb InL, (TYPUCTOB), OT MMEHM KOTOPbIX BbICTyNaeT 3aKasuuK, c ycnosusmu JJoroBopa v co Bcei
nHbopmaumen npegoctaBneHHon emy McnonHutenem. 3akasyumK rapaHTmpyerT:

- HannMume y ceba NONHOMOUMIA Ha 3aKNtoueHMe [loroBopa B MHTEPeCcax 3TUX JIULL;
- paspeLueHme co CTOPOHbI TPETbUX JINL, HA NCMOJIb30BAHNE MX NEPCOHANbHbIX AAHHbIX.
3aKasyukK Bnpase:

4.1.11. MonyyaTb OT UCNOAHUTENA MHOOPMALMIO MO BONPOCaM OpraHM3aumMm 1 obecneyeHna Haanexallero
NCMOMIHEHUA YCAYT.

4.1.12. No cornacosaHu1io ¢ McNnoNHUTENEM N3MEHWUTb COCTaB /UL, B TOM YUC/Ee KONMYECTBO. 3aKa3uuK HanpasaseT B
agapec UcnonHutena nucbmeHHoe obpalleHme o NpeanosaraeMom M3MeHeHUK, KoTopoe BbyaeT AeNCTBUTE/IbHO MpK
NUCbMEHHOM NOATBEPKAEHUM U3IMEHEHUI McnonHnuTenem.

4.1.13. OcywecTBnUTb £06POBOSILHOE CTPAaXOBaHME PUCKOB.

4.1.14. B nto60i1 MOMEHT OTKa3aTbCA OT MCMNOJIHEHWUA A0roBOpPa, oniatme UcnonHnTento GakTUYecKkn NOHEeCEHHbIE
pacxogbl McnonHutena. [laToi oTKasa OT yCAyr no 4OroBOpY NPU3HAETCA AaTa nosyyeHus McnonHuTenem no
3NeKTPOHHOM noyTe info@tourestate.ru nMbo onybanMkosaHue B JIMUHOM KabuHeTe yBegomieHMa o6 OTKase
3aKasuMKa OT yC/yr No JOroBOpPY C YKasaHMeM pekBU3UTOB HAHKOBCKOro cYeTa A/18 BO3BpaTa CpeacTB. B cayyae
noay4YyeHus yBeaoM/IEHMA B BbIXOAHON 60 Hepabouunii AeHb, yBeaoMaeHUe ByaeT cYnTaTbCA NONYYEHHbIM B
cnenyownii pabounit geHo.

4.2. NMpaBa n o6a3aHHOCTM UcnonHuTens:
NcnonHutenb 0653aH:

4.2.1. ObecneunTb Hagexalllee UCNOTHEHNE YCYT B COOTBETCTBMM YCAOBUAMM, 0603HAUYEHHBIMU B MPUNONKEHUAX K
Jorosopy.

4.2.2. NMpeaocTaBuUTb 3aKa3umKy nHdopMaLmio 06 ycayrax, ux noTpebuTenbCKMx CBOMCTBaX NOCPEACTBOM CaiTa
WUcnonuuTens https://td-travel.ru/

4.2.3. CBOEBpEMeHHO C006I.Ll,aTb 33Ka3‘-IMKy 060 BCEX UIBMEHEHUAX B OKa3aHUM YChnyr, B TOM 4Yncsie HeBO3MOXKHOCTU
npeanocTtaBuTb ycayrn scneacrtsmne CywecteBeHHoro uUsmeHeHuA O6CTOF|TeJ'IbCTB, M3 KOTOPbIX CTOPOHbI UCxoaunnun npu



3aK/104YeHMM HacToswero [loroBopa, AMH0 No NpUUYNHE BOSHUKHOBEHUA 0OCTOATENbCTB HENPEOoA0ANMONM CUAbl. K
dbopc-MmaxkopHbIM 06CTOATENIbCTBAM OTHOCATCA, B YaCTHOCTU: BOEHHbIE [IEACTBUSA, NOXKap, CTUXUIAHbIe 6eacTBuA,
BOEHHbIe onepauunmn Ntoboro xapakrepa, 610Kaabl, 3aNpPeT Ha IKCNOPT UAK UMMOPT, 3a6aCTOBKU, rpaxKkaaHCKme
BOJIHEHMA, 3a4EPKKN BCNEACTBME aBapuUn UM HEOBNAronpUATHbIX MOFOAHbLIX YCAOBUM, 3INUAEMUMN, NAHAEMUM,
ypesBblyaHble CUTyaLMK, B TOM Yncie B chepe 34paBoOOXpPaHEHMA, BBEAEHNE OpraHamm rocyaapCcTBEHHOM U
MYHULMNANbHOWN BAACTU OrPaHUYUTEIbHBIX MEP B CBA3M C Yrpo30i pacnpoCTpaHeHUs Ha TeppuTopum Poccuiickoi
depepaummn 0cobo onacHbIXx MHGEKLUMIA, B TOM YMC/ie 3anpeTa Ha NpoBeAeHne Ha Tepputopumn Poccuiickoi
dPepepaummn N10ObIX MacCOBLIX MEPOMNPUATUI, a TaKKe BBeAeHME Hepabounx gHel B nepuog AeicTems
OrpaHUYUTENbHbBIX Mep.

4.2.4. UcnonHUTENb He HECET OTBETCTBEHHOCTM 33 HEUCMO/IHEHME A0rOBOPA NPM BO3SHMKHOBEHUM 06CTOATENLCTB
Henpeoao/IMMOM CUNbI.

4.2.5. MHpopmmMpoBaTb 3aKasumKa 0 NpaBax M 06A3aHHOCTAX TPETLUX WL, HENOCPEACTBEHHO CBA3AHHbIX C
npegocTaB/eHNEM YCIYT MO AOrOBOPY.

5. UcnonHutenb Bnpase:
4.2.6. AHHyAMpoBaTb BPOHNPOBAHKUE YCAYT NPU HENOYYEHUN ONAATbI.

4.2.7. NMpuBAeKaTb K UCMONHEHUIO HacToswero JJoroBopa TPeTbUX UL, A5 YCMNELWHOro BbIMNO/JIHEHWUSA YC/I0BUI
Jorosopa.

4.2.8. B cnyyae Hegobopa HEObX0AMMOro KOJIMYECTBa YYaCTHUKOB A/1A NPOBEAEHUA ONPeAe/IeHHOro BMAa YCyr,
McnonHuTenb BNpase NepeHecTn Aaty yCayr, NpeasoxuTb 3ameHy ycayr, 1Mbo oTKasaTbCca OT MCNOJIHEHUS JOrOBOpa
W NMPOM3BECTM BO3BPAT OMNJIAYEHHbIX 33 YCAYTYy AEHEXKHbIX CpeacTB 6e3 yaeprkaHna GpakTUYecKmUx pacxoos.
NcnonHuTenb HanpasaseT yBeAOMAEHNE Yepes IMYHbIN KabMHET C ONoBEeLLEHMEM Ha afPeC /IEKTPOHHOM NOYTbI
3aKasumKa, N1Mbo yepes 0aMH U3 AOCTYMHbIX MECCEHAKEPOB HA YKa3aHHOM HoMepe 3akaszumka MAX, WhatsApp,
Viber, Telegram.

5. Nopapok pacyetos
5.1. CtommocTb ycayr no Hactoawemy lorosopy yKasaHa B [MpunoxkeHuax K Jorosopy.
5.2. O6s3aTenbcTBa 3aKa3yMKa CHMTALOTCA BbINOJIHEHHBIMW MPW ONAATe CTOMMOCTU ycayr B pasmepe 100%.

5.3. Onnata ycayr noATBep:KAaeTca Konunei Yeka o6 onnate, Hanpas/ieHHOM Ha agpec 3/1eKTPOHHOM NoYTbI
UcnonHutens, nnbo yepes J/InuHbIA KabMHeT 3aKasumKa.

6. OTBETCTBEHHOCTb CTOPOH U paspelleHue Cnopos

6.1. B cnyyae HeMCNOMHEHWA MKW HEHAAAEXKALEro ucnonHeHna CTopoHaMuM CBoMX 06A3aTeNIbCTB NO HACTOALLLEMY
[loroBopy OHW HecyT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHO4aTeNbCTBOM PO,

6.2. Cnopbl M pasHOrnacuKs, BO3HMKAIOLWME B XO4e MCNOJAHEHUA HacToAwero [lorosopa, byayT paspeluaTbcs
CTopoHamu NyTem NeperoBopos.

6.3. B cnyyae HEBO3MOMKHOCTU YPEryMpoBaHUA CNOPOB M Pa3HOIacKii NyTeM NeperoBopoB, CTOPOHbI NepeaatoT Ux
Ha pacCMOTpeHMe B CyZ B YCTAaHOBNEHHOM 3aKOHO4ATENbCTBOM NOPALKE.

6.4. 3aKka3umK HeceT CaMOCTOATEJIbHYIO OTBETCTBEHHOCTb B C/1y4ae NpeaocraBieHna M Hea40CTOBEPHbIX CBeAeHMVI (o}
CBOUX NepPCOHAabHbIX OaHHbLIX 1 BO3SHUKLINX B CBA3U C 3TUM I'IOCI'IG,CI,CTBI/IIZ.

7. NMpouune ycnosua

7.1. MucbmeHHas dopma [lorosopa, MNpunoxkeHna K loroBopy 1Mb60 BHeceHne B [loroBop M3MEHEHUI, cuMTaeTca
Cco60AEHHON N UMEET topUaNYeckyto cuny ana CTOPOH B C/lydae COBEpLUEHMA MLOM CAENTKM C MOMOLLbIO
3/1EKTPOHHBIX IMOO MHbIX TEXHUYECKMX CPEACTB, MO3BOSIOLLMX BOCNPOU3BECTU Ha MAaTEPUAIbHOM HOCUTeNE B
HEU3MEHHOM BUAE coAeprKaHMe CAENKN, NyTemM OTNPaBKM 3aKa3umKy CKaH-Kkonuu [loroBopa nnMbo TekcTa B popmaTe
word, pdf, nnbo ccbinkm Ha [loroBop c ucnonb3oBaHMem mecceHaxkepoB: MAX, WhatsApp, Viber, Telegram, e-mail,



pasmelueHmne [lorosopa Ha caite Mcnonxutens https://td-travel.ru/ uam c ncnonbzoBaHMeEM MHbIX CPEACTB CBA3M.
3aKasumK cornaceH Ha noaydeHue nHbopmaumm no JoroBopy yKasaHHbIMKU cocobamu.

7.2. Agpec 3neKTPOHHOM NoYTbl 3aKa3umka, MobubHbIN TeniedoH 3aKasunKa, NOrMH U Naposb INYHOTo KabnHeTa
3aKa3uuKa Ha cante UcnonHutena https://td-travel.ru/ npusHatorca aHanorom cob6CTBEHHOPYYHOM NOAMNUCH
3aKasuuKa. MonyyeHne UcnonHuTenem coobLLeHM, OTNPaBAEHHbIX C UCMOJ/Ib30BAHNEM KOHTAKTHbIX AaHHbIX
3aKasuMKa, NpMPaBHUBAETCA K MOJIYYEHUIO TaKMX COOBLLEHMI OT 3aKasumnKa Ha BymarKHOM HocuTene U NoANUCaHHbIX
3aKa3unmKom cobCTBEHHOPYYHO. 3aK/loueHMe UM nsmeHeHue [loroBopa nepeyncieHHbIMKU B HacToAalem lorosope
cnocobamm No3BOASET AOCTOBEPHO YCTAHOBMUTb NLO, BbipasuBLLEE BOIO.

7.3. CTOpOHbI AOMYCKalOT UCMOb30BaHNE GaKCMMUIBHOTO BOCMPOU3BEAEHNA MOAMMUCHU C UCMONb30BaHNEM CPEACTB
MEeXaHWYeCKOro UAM MHOTO KONMMPOBaHUA.

7.2. K HacToAwemy [loroBopy npuaaratotca caegyrolme JOKYMeHTbl, ABAAIOWMNECA ero HEOTbeM1IeMOM HacTblo:
MpunoxkeHue Nel: «PacyeT Typa/ ycayr» 40 MOMEHTa aKLenTa.
MpunoxeHne No2: «JIUcT BpoHMpPOBaHMA/ycaAyr» Nocne akuenTa.

8. PekBu3utbl UcnonHutena

HanmeHoBaHue opraHmnsaumnm 000 «TypTpaHcIcTenT»

MHH/KNM: 7709916519 / 770901001

MouTtosblit agpec: 109028, MockBsa, lNeBueckmin nep., 4. 4, cTp.1
Kpuamnyeckunin agpec: 109028, Mocksa, MeByeckuit nep., 4. 4, ctp.1
TenedoH: (495) 660-24-66

dnekTpoHHanA noyta: E-mail: post@tourestate.ru

BaHKOBCKME peKBU3UTI:

P/c 40702810338000059649

B8 MAO CbepbaHK r. MockBa

K/c 30101810400000000225

BUK 044525225

OKMNO 16320050



