JloroBop 0 peajiM3anuu TYPUCTCKOTO MPOAYKTA Ne
MOCKBA 01.01.2026

O6mecTBO ¢ orpaHndeHHoH oTBeTcTBeHHOCTHI0O OO0 "TypTpancOcreiiT", mmenyeMas B nansHeimeM “Typoneparop”, peectposslit Homep PTO0099 14, B nuie

, JeficTByIommero Ha ocHoBaHUH AoBepeHHocTd Ne ot 01.01.2026, ¢ omgHOH CTOPOHEL, H , IMEHYyeMBIii(ast)B
JanpHenneM “3aKa3uuk”, JCHCTBYIOMIET0 HA OCHOBAaHUM JJOBEPCHHOCTH /3aKOHA Ha 3aKJIIOYCHHE IOTOBOPA O PealM3allii TYPUCTCKOTO NMPOAYKTa B OTHOLICHUN
TYPUCTOB: ¢ IpyTroii CTOPOHEL, IIPH COBMECTHOM yIIOMHUHAHHUH MMeHYyeMble «CTOPOHBD), 3aKTIOUIIN HACTOSIIHI JOTOBOP

O HIKECIIEAYIOLIEM:
1. OcHoBHBIE ONIDEEJIEHUS] M MOHSITHS. HCI0JIb3VEeMbIE B I0rOBODE:

Typuctckuit IpoJyKT - KOMIUIEKC YCIIyT, MPEIOCTaBIIAEMbIX 3a OOLIYIO LIEHY 110 JI0rOBOPY O pean3aliii TyPUCTCKOro IPOyKTa, COPMHUPOBAHHOIO TYpPOIIEPATOPOM
IIPU YCJIOBHUH, €CIIU B COCTAaB TAKOT'O TYPUCTCKOTO MPOAYKTA BKJIFOUEHBI yCIIyTa [0 pa3MEIIESHUIO B CPe/ICTBE pa3MeleHns Ha Tepputopun Poccuiickoit deneparuu u
XOTs OBl OJIHA JIOTIOJIHUTEIbHAS YCIIyra: epeBo3Ka TypPUCTa JIF0OBIM BUIOM TPAHCHOPTA; YCIYTH 3KCKypcoBoJa (TH/a), B TOM YMCIIe OKa3bIBaEMbIE SKCKYPCOBOJAMU
(rupaMu); yciIyru rujia-epeBourKa, B TOM YHMCIIe OKa3bIBaGMbIC THIaMU-IIEPEBOAYMKAMH, a TAKXKE YCIyr'H HHCTPYKTOPA-IIPOBOAHUKA B CIydae, €CIH pealu3alius
TYPUCTCKOTO MPOIYKTa HperonaraeT IpoXoxkAeHHE TyPHCTOM TYPHUCTCKOTO MapIIpyTa (YacTH TyPHCTCKOTO MapIIpyTa), OTHECEHHOTO K BUJaM M KaTeTrOpHsIM
CJIO’KHOCTH B COOTBETCTBHH C IIEPEUHEM BUJIOB TyPUCTCKHX MapIIPYTOB (YaCTel TYPUCTCKUX MapILIPyTOB), TPEOYIOIIHX CIELNAIBHOTO CONPOBOKICHHUS, U APyTrUe
YCIIyTH, OKa3bIBa€MbI€ 3a OOLIYIO LIEHY 0 J0r0BOPY O peai3aly TyPUCTCKOTO MPOIYKTa.

IIporpamma Typa — nokyment Typomneparopa, cogepkaniuii ”HGOPMAIHIO 0 MapIIPyTe ¥ CPOKAX ITyTEIIeCTBHs, CTOUMOCTH Typa, CPEJCTBaX Pa3MEIIeHus], THIIE,
KaTeropHii CPe/ICTB pa3MEILCHHU, YCIOBUAX POKUBAHUS, NTHTAHUS, IEPEBO3YUKAX, YCIOBHAX NEPEBO3KH, HAJUYMS SKCKYPCOBOJIA, HHCTPYKTOPA-IPOBOJHHKA,
nporpaMme IpeObIBaHUs 1 0OCOOCHHOCTSIX TPEIOCTABIICHUS SKCKYPCHOHHbIX, a TAKXKE HHBIX YCIIyT, IPEAyCMOTPEHHbIX HacTosumM Jloroopom. Mudopmarms o
TIOTPEOHUTENBCKHX CBOMCTBAX TypUCTCKOTO MPOTYKTa COJIEPIKHUTCS Ha caiiTe Typoreparopa B paszene "IIporpamma Typa', iBIsieTcsl IPUIOKEHUEM K JOTOBOPY H
HEOTBEMJIEMOH] €T0 YacThIO.

Pacuer Typa (3asBka) — okymeHT Typorneparopa U HeoTbeMiIeMasi 4acTh HacTosiiero JloroBopa, coaepikaliuii HHPOPMALHIO O TYpHCTE, B 00bEME HEOOXOIUMOM ISt
HcTIONHEeHHs JIoroBopa, CTOMMOCTH U OTPEOUTENILCKUX CBOMCTBAX TYPHCTCKOTO MPOAYKTA, JaTa Hayaja Typa U JaTa OKOHYAaHHS Typa.

JIuct GponupoBanust — 1oKkyMeHT Typorepartopa i HeOTheMIIeMast YacTh HacTosmero J{oroBopa, moATBEep K A0 OPOHUPOBAHHE TYPUCTCKOIO MPOAYKTA U
coziepXKauii HHPOPMALHUIO O TypUCTe, B 00bEME HEOOX0JUMOM TS HCTIONHEeH s JoroBopa, CTOMMOCTH M IIOTPEOHTEIbCKHX CBOWCTBAX TYPHCTCKOrO MPOAYKTA, 1aTa
Hayaja Typa M JaTa OKOHYaHHS Typa.

Jlpyrue onpeaeneHus, TePMHHbI, 0€30I1aCHOCTh My TELICCTBHS, CAHUTAPHO-3ITHAEMUOJIOIMUECKHE TIPABIIIA M OCOOBIE YCIIOBHS My TEIIECTBHS U MHOTOE APYroe
npejcrasiieHsl Ha caiire TyponepaTtopa B paszaene « Typucram»/«J1oroBopsl 1 HaMATKW» B cTaThe TepMUHBI, HCIOIb3YyEMBbIE B IIPOrPAMMaX, SIBJISAIOTCS MPHIOKEHUEM K
JIOTOBOPY ¥ HEOTHEMIIEMOH €ro JacThIo.

2. CBeneHus 0 TYDOIIEDATODE U (DHHAHCOBOM OO€eCIIEUEHUM:

O6mecTBo ¢ orpaHndeHHoil oTBercTBeHHOCTRIO TYPTPAHCACTEMT, (OO0 "TypTpancdcreiir"). Homep B peectpe Typonepatopos: PTO 009914 . Anpec mMecta
Haxoxaenus: 109028, r. Mocksa, [TeBueckwuii niep., 1. 4, ctp. 1. FOpunmueckuii aapec: 109028, r. Mocksa, [TeBueckwuii iep., 1. 4, ctp. 1, od. 19. Tenepon/dakc: (495)
660-24-66/(495) 660-24-66. Anpec 3JeKTPOHHOM MOYTHI/CallT: post@tourestate.ru, . Pesxum padotsr: [Ta-nit ¢ 09.00 10 19.00. Cyo660ta ¢ 10.00 1o 16.00, Bockpecenue
- BBIXOJIHOM.

Caenennst 06 OpraHu3aliy, MPeI0CTaBUBILIeH QHUHAHCOBOE 0OecIeYeHne OTBETCTBEHHOCTH TYPOIIEPATOpA.

IHaMeHOBaHUe OpraHu3aluy, npeaocraBusLiei [Jlorosop: Cpok neiicTBus Pazmep IAnpec (Mecto HaxoxaeHus1) |[[louToBbIi axpec
(buHaHCOBOE OOECIICUCHUE: buHaHCOBOTO buraHCcOBOTO opraHu3anyu, opraHu3anyu,
obecrieyeHus: loOecIieueHus: peaocTaBUBILIECH peaocTaBUBILIECH
uHancoroe nfecneuenue: hunancoroe nfecneuenue:
OO0 PYCCKOE CTPAXOBOE OBLIECTBO [LIO18/26/T'O- |c 20.04.2026 mo 500000 py6. , T. 214000, r Cmonenck, yi. |, 1. 127521, r. Mocksa, yi1.
"EBPOUHC" TYPNe3447423 |19.04.2027 [nuukw, 1.7,97.2, moM. 9 [Boponuosckas, 1. 35 "B",
KoprI. 2, od. 629

3. IIneamer norosopa:

B coorBerctBuu ¢ JloroBopom, TyponepaTop 00s13yeTcst 00eCednTs OKa3aHHe 3aKka3dnuKy KOMIUIEKCa YCIIyT, BXOSAIHUX B TyPUCTCKHIT IPOIYKT, IIOJIHBIN MepeyeHb 1
MOTPEOHUTENBCKHE CBOWCTBA KOTOPOTO YKa3aHkI B Pacuete Typa/Jlucte 6ponuposanus (IIpunoxenne 1 k JloroBopy) u IIporpamme Typa. 3aka3zduk o0s3yeTcs
OILTAaTUTH YCIIYTU Ha YCIOBHSIX, ONpeieIsieMble HaCTOSIIIM JIoroBopoM.

4. O01masi HeHa TYPHCTCKOI0 MNDOAYKTA H NMODSAAOK OILIATHI:

4.1. Obwas uena TypucTckoro mpoaykTa ykasana B Pacuere Typa/Jlucte 6ponunposanust (Ilpunoxenue 1 k Jlorosopy).

4.2. Tloe3xa cunTaeTcst 3a0pOHUPOBAHHOM, €CIIHM 3aKka3uuK MPoHu3Bel npenomiaTy He MeHee 30% (Ui TypoB ¢ JKeIe3HOJOPOXKHBIM repee3ioM ) miu 50% (uist TypoB ¢
aBHAaIepeneToM) OT o0mLIeli CTOUMOCTH Typa, €CIIU HHOE He IPeIyCMOTPEHO YCIOBHAMH CHEHAIbHBIX aKIUi, KOTOpble aHOHCHpPYIOTCs Ha caiite Typomeparopa.
Omnata Typa MoXKeT OBITh pa3buTa He OoJiee YeM Ha JIBe UacTH: IpeJoIlIaTa 1 Aomuata. [IporeHTs! Ha CyMMy IIpeJBapUTEIbHON OILIAThI HE HAYUCIAIOTCS U yILIaTe He
TIO/ITeKAT.

4.3. 3aka3unk 0053yeTcsl HOMHOCTHIO OILIATUTH Typ MO0 BHECTH IPEIOIIaTy B A€Hb BhICTaBleHHs Pacuera Typa. [Ipu BHeceHHH JOIIAThI CyMMa, YKa3aHHAs B
Pacuere Typa, MOUIEKUT OIUIATE 32 BEIYETOM CYMMBI, OIUIaueHHOH paHee. [lonHas oruiaTta go/pkHa ObITH IPOM3BEAEHA HE MO3/IHEE YeM 3a 25 nHel (Uit TypoB ¢
JKEJIE3HOIOPOJKHBIM Tiepee3ioM) min 40 mHelf (171 TypoB ¢ aBHaIepeneToM) 10 Hadasia Moe3 KM € yI€eTOM BCeX COTJIaCOBAaHHBIX YCIIOBHIA goroopa. CTOMMOCTB Typa
MOKeT OBITh TaK’ke H3MEHEeHa B ClTyJasix, IPedyCMOTPeHHBIX II. 8.5 HacTosmero JoroBopa. Jluct 6poHupoBaHus BeaaeTcs 3aka3uuky nocie 100% omnats
TYPUCTCKOTO MPOTYKTa.

4.3.1. 3aka34muK BIpaBe MPON3BECTH OILIATY JOTOJHUTENBHBIX YCIyT PH MOKYTIKE Typa, HO He Mo3/Hee ueM 3a 20 1Heil 10 Havana noe3axu. B ciydae oTkasa ot
JOTIOJHUTEIBHBIX YCITYyT, CPEACTBA MOUIEKAT BO3BPATy 3@ BBIUETOM (haKTHUECKH IIOHECEHHBIX PAacX0J0B. Bo3BpaT mpou3BOUTCS 110 MUCEMEHHOMY 3asBICHUIO
3aka3uuka, npenoctaBieHHoMy B opuc Typoneparopa, B TedeHue 10 KaneHAapHBIX JHEH.

4.4. 3aKa3uMK BIpaBe NPOM3BECTH JOTOJHUTENBHBIN IUIaTeX 10 HacTosmeMy JloroBopy — “T"apaHTHiiHBIH mnaTex oT HeBbIe3aa ¢ okpeiTneM Covid-19”. Ipn
TIOJTyYeHHH OTUIATHI 3a “T'apaHTHITHBIN MIaTex oT HeBble3na” oT 3aka3zunka TypomnepaTop mprHUMAeT Ha ceOs TOTOHUTENbHBIE 0053aTEIbCTBA IO HACTOSAIIEMY
JloroBopy - BO3BpaTUTh 3aKa3uMKy CTOMMOCTb YCIIYT 32 UCKITIOUSHUEM, CyMMBI " 'apaHTHIHHOTO T1aTexa oT HeBble3a ¢ nokpeitHeM Covid-19" u aBua nim
JKEJIE3HOIOPOKHBIX OMIICTOB NMPH HACTYTUICHHH HIKECIELYIOIIIX 00CTOsTENBCTB, JeAloMINX HEBO3MOXKHBIM BBIE3]] TYPHCTA B OIUIAYEHHBIN Typ: 1) cMepTh TypHcTa
WITH €T0 OTIIa, MaTepH, CyNpyTr/a, IeTeH, poIHBIX OpaTheB/cecTép; 2) OONe3Hb TypHCTa, B TOM 4HcIe 3a0oneBaHne KopoHaBupycHOI nHdekuueit Covid-19 nmm
npeObIBaHHe Ha KapaHTHHE [0 ee NIPHINHE MIPU HATUIHU MEJUIIMHCKOTO JOKYMEHTa, IOATBEPKAAIONIEro AUarHo3, MK O0Ie3Hb HIM TpaBMa TypHUCTa, WK €T0 OTIIa,
MatepH, Cynpyr/a, JIeTeif, poJHbIX OpaTheB/cecTEP NPHU YCIOBUH JICYCHHS B CTAIlOHAPE B EPHO/I IIPOXOXKIEHHUS Typa, €CIIM B MOMEHT 3aKioueHns Jlorosopa
3akazunk TypHCTCKOro MpojyKTa He 3Hall, He MOT 3HaTh M Pa3yMHO NPEJBHIETh HACTYIUICHHS JAHHBIX COOBITHIL; 3) CyIIeCTBEHHOE MOBPEX/ICHUE HEIBHKIMOTO
HMMYIIECTBA TYPHUCTA B PE3YJIbTATE aBapHil, OXKapa, CTUXUIHBIX OCIACTBUN B IEPHOJ ICHCTBUS TapaHTHHHOTO TUIATeXa; 4) y4acTue TypucTa B cy1e0HOM
Ppa3OMpaTeNbCTBE M0 YTOJIOBHOMY JIEINy; 5) OTKa3 TypUCTa OT HOE3/IKH B CIydae HEBO3MOKHOCTH COBEPILIECHHUS TIOE3/IKH JPYTHM TyPUCTOM, OpOPMIICHHBIM B TOH ke
ITyTeBKE U ABISAIOMINMCS €0 OTIIOM, MaTePhIO, CyIPYTroM/-0oi, peOEHKOM, POJHBIM OpPaTOM/CECTpOii IPH HACTYIUIGHHH 00CTOSTENLCTB HEBbIE31a. Pemenue 06
oraTe/oTKase oT oruiaThl «["apaHTHITHOTO MIaTeka OT HeBble3a ¢ MOKpbITHEM Covid-19» MOXKET OBITh IPUHSTO TOJILKO HA MOMEHT 3aKJIFOUEHHS IOTOBOPA C
3akazunkom. [Ipu aHHY SN Typa CTOMMOCTB «I"apaHTHITHOTO TIaTeka OT HEBBIE3/ja» MOKET OBITh BO3BPAIIEHA B CITy4ae OTCYTCTBHUS (PaKTHUECKM MOHECEHHBIX
pacxojioB. JlaHHast yciryra He paclpoCTpaHsAeTCs Ha TYPBI «OT OHOTO TyPHUCTa», TypPbl, OPraHU3yeMbIe COBMECTHO C IIPUHMMAIONIEH cTOpoHO. Bo3Bpar cronMoctn
aBHaOMIIeTa U JKEJIE3HOJOPOXKHBIX OMICTOB MIPOM3BOAUTCS 1O YCIOBUAM Tapuda aBuanepeBo3uunka. [lonHble ycnoBus Ha caiite www.td-travel.ru.



5. IIpaBa 1 005I3aHHOCTH CTODOH:

5.1. Typonepatop ob6s3aH:

a) OGecreunTh Ka4eCTBO TyPUCTCKOTO OOCIYKHBAaHUS B COOTBETCTBHH C YCJIOBHSAMH HacTosmiero Jlorosopa;

6) IIpenocraBuTh 3aKa3unKy HOJIHYIO H JOCTOBEPHYIO HHPOPMALIIO 00 0COOCHHOCTSX M MOTPEOUTEIECKHUX CBOMCTBAX Typa, COACPIKAIIYIOCS B IIP MIOXKEHUSX K
HacrosteMy Jlorosopy - ITamsaTke Typucty n CripaBo4Ho# HH(pOpMaLKH, B IpOrpaMMe Typa, B TOM YHCIIE COZepXKalleiicst Ha caiite Typornepatopa www.td-travel.ru, a
TaKKe, ykazaHHyto B [lepeune uadopmanumn, noseaeHHoH 1o 3akazunka (I[Ipunoxenne Ne2);

B) [IpuHIMaTh Mephl o obecredeHnIo 6e30MacHOCTH HHGOPMAIUHY O IIePCOHANBHBIX JaHHBIX, TOTyYeHHBIX OT 3aKa34yrKa B IIPOIecce OKa3aHUs yCIyT, B TOM YHCIIE
pu ee 00paboTKe U MCTIONb30BAHNN;

r) Oka3ath cozelicTBHE 10 TpeOOBaHMIO 3aKa3uNKa B IPEIOCTABICHAN YCIYT [0 CTPAXOBAHUIO PUCKOB, CBSI3aHHBIX C COBEPIICHHEM ITyTEHIECTBHUS (B TOM YHCIIE IIPH
COBEpIICHNH ITyTENIeCTBHH, CBA3aHHBIX ¢ MIPOXO0XKIEHHEM MapIIPyTOB, IPEACTABIIIONINX HOBBIIIEHHYIO OIIACHOCTD JUIS KU3HHU U 3]I0POBBS);

1) Oka3atb Bce yciIyry, Bxogsimue B TypucTCKuil IPOAYKT, CaMOCTOSITEIbHO MIIH C IPHBJIEUEHHEM TPEThUX JIMII, HAa KOTOphIX TypomepaTop Bo3iaraeT HCIOIHEHUE
YaCTH WU BCEX €r0 0043aTeNIbCTB Iepes 3aKa3unKoM;

¢) B cirydae BO3HUKHOBEHHUS TEXHHYIECKOH HEHCIIPAaBHOCTHU aBTOOYca, MPEIATCTBYIOIIESH HCIIOIHEHHUIO IPOTPaMMEI Typa, Typomepatop obecriednBaeT 3aMeHy
TPAHCIIOPTHOI'O CPEACTBA B TeueHue 24 (1BaiaTH YEThIPEX) YacoB;

k) Ilepenate 3akazunky He o31Hee 24 YacoB O Havasa Iy TEIMIECTBHS JOKYMEHTHI, YAOCTOBEPSIOINE IPaBO 3aKa3uiKa Ha MOJIyYeHUE YCIyT, BXOASIINX B
TYPUCTCKHI IPOAYKT, a TAKKE HHBIE JOKYMEHTHI, HEOOXOAUMBIE JUISI COBEPIICHUS Iy TEHIECTBHS B TOM YHCIIE: JIEKTPOHHBIN IepeBO30YHBII JOKy MEHT (OmiIeT),
MOATBEpKAA0IHi paBo TypucTa Ha MepeBO3Ky 10 MyHKTa Ha3HAUYSHHUsI © 0OPaTHO OO0 O HHOMY COTJIacOBaHHOMY B JloroBope MapuipyTy u 0 popMIICHHbIH Ha
OCHOBaHMY JAHHBIX JOKYMEHTa, yJOCTOBEPSIOIIEro TUIHOCTh IIACCaXKHUPa, B CIIydae eCIIU 3aKOHOJaTenbcTBOM Poccuiickoil denepanuu npexycMoTpeHa BbLada
OueTa ISl COOTBETCTBYIOIIETO BH/A IEPEBO3KH; JOKYMEHT O OPOHHPOBAHUY U MOJyYCHHH MECTa B TOCTHHHIIE HIIM HHOM CPE/ICTBE pa3MelleHHs (Baydep) Ha
YCJIOBUSIX, COITIACOBAHHBIX B JloroBope;

3) [lonck w/nmm moabop cIyTHHKA I OAUHOYHOTO TYPHCTa He BXOAUT B 00s3aHHOCTH Typomeparopa.

5.2. Typonepatop Bmpase:

a) B ciyyae Hapymenus 3aka3uuKoM MOPsIIKa OIUIAThL, IPeIyCMOTpeHHOTo paszaenoM 4 Jlorosopa, TypomepaTop BipaBe aHHYJIUPOBATH OPOHHPOBAHUE TYPUCTCKOTO
npoaykra. O npuasaToM pentenun Typornepatop yBegoMisieT 3aKka3urka B pa3yMHbIE CPOKU;

6) Ecnu npu 3aximroueHnn HacTosmero JloroBopa 3aka3unk/TypHCT IpenocTaBui TypornepaTtopy HEeIOCTOBEpHBIC CBEAEHNUS, a pPABHO HE COOOIIIII CBEACHHH, 00
00CTOSITENbCTBAX, BIUAIOIIMX Ha BO3MOXKHOCTh COBEPIICHUs TypHCTaMu IyTemecTBus, TyponepaTop BIpaBe B 0JHOCTOPOHHEM NOPSAKE PACTOPI HYTh HACTOSIIUH
JloroBop ¢ yaepkaHueM (akTHIEeCKH ITOHECEHHBIX pacxonoB Typomneparopa;

B) [Ipu popmMupoBaHNHM cOCTaBa TYpPHUCTCKOM IPYMIIBI B IIEJSIX oOeceueHust 0€30IacHBIX YCIIOBUH ITyTelIecTBHs TypornepaTop BIpaBe He BKIIOYATh B COCTAB IPYIIIIBI
ClIeTYIOLIMX JIUIT:

-B Bo3pacre 1o 7 net / o1 7 o 18 net 6e3 conpoBokaeHuUs/ crapiie 75 1eT (171 TYPHCTOB TaKHX BO3PACTHBIX KATETOPHI ydacTHe B Typax MOTYT BBI3BaTh
TIOBBIICHHYO YTOMJIIEMOCTD, HHBIE HEYI00CTBA, a TAK)Ke HEBO3MOXKHOCTH ITOJHOLIEHHOTO yYacTHsI B MEPONPUATHSX B Type);

-(usHyecKoe COCTOSIHIE MU COCTOSIHUE 3/10POBbS KOTOPBIX OrPaHUYMBAET BO3MOXKHOCTb YUacTHs B aBTOOYCHBIX TypaX, B COCTaBe IKCKYPCHOHHBIX IPYIII;
-TypHCTaM, COCTOSIIIMM Ha HApKOJIOTUYECKOM MIIH IICHXOHEBPOJIOTHYECKOM yUeTe B COOTBETCTBYIONIHNX YUPEKACHUSX 3APaBOOXPAHEHNUS;

-IIpY HAJIMYUH Y TYPUCTOB (h)aKTOB HapyIIEHHs OOIECTBEHHOTO MOPsAKa Ha IpeblIyuxX MapmpyTax Typomneparopa;

r) B ciyuae Heno6opa rpynmsl 1o 30 yenosek, Typoneparop Bipase NepeHeCTH JaTy Havyalla My TeIeCTBUs, peaynpenus 3akazunka 3a 10 1Hel 10 Havana Typa, B
Cllydae Hecorlacys, 3aka3uiKy BO3BPAIaeTCs CTOMMOCTD OIUIAYeHHBIX CPEACTB 3a TypHCTCKUIl IPOJYKT B IIOJIHOM 00beMe;

1) Typomeparop ocTaBisieT 3a cO00M IIPaBO B HCKJIIOUUTEIBHBIX CIIydasX BHOCHTH B IPOrpaMMy Typa H3MEHEHHs B BHJE clloco0a JOCTaBKH TYPHCTOB, rpaduka
JBIKEHUS WM MapIIpyTa, IPH COXPAHEHHHU yCJIOBUI ITyTEIECTBHSA B COOTBETCTBHU C IIPOrPaMMOH Typa;

¢) Typomneparop ocraBisieT 3a co00M ITPaBO 3aMEHBI TPAHCIIOPTA WIIH CPEJICTB pa3MeIeHHs 110 MapUIPyTy Ha PAaBHO3HAYHBIC TOH Jke KaTeTOPHH, YTO YKa3aHbI B
nporpamme Typa. Hukakast komreHcamuys B 3TOM cilydae He IpeIyCMOTpeHa.

) B nemnsx MUHHMU3aUUK yaep)kaHui (aKTHYECKH TOHECEHHBIX PACXOJI0B C TYPHCTA aHHYJINPOBATh YCIYTH B CITy4ac HEBbIE3/Ia TYPHUCTA B TYp, €CIIM PHYUHBI
TaKOTO HEBHIE3/1a TypOIepaTopy HEU3BECTHHI (TypHUCTOM He HAIIPaBJICHO TYpOIepaTopy cOOOMIEHHE O HEBO3MOXKHOCTH BbIE3/1a B Typ MM 3asBIICHHE 00 OTKa3e OT
YCIIyT, ¥ TYPHUCT HE BBIXOJHT Ha CBS3b C TYPOIEPAaTOPOM B TeUeHHUe 48 yacoB ¢ MOMEHTa Havana Typa).

5.3. 3aka3umk o0s3aH:

a) Ommatute TyprCTCKHMiA IPOYKT B COOTBETCTBHY C JloroBopom;

6) IIpenocraButs TyponepaTopy CBOM KOHTaKTHEIE JAHHBIE, @ TAK)Ke KOHTAKTHBIE JaHHbIE TypHCTOB, HEOOXOIMMEIE ISl ONIEPATUBHOMN CBSI3H (MOOMIBHBIIN/ TOMAITHUH
TenedoH, apec AMEKTPOHHOU MOYTHI);

B) 3aKa3uymK JO0OPOBOJIBHO NPEOCTaBISICT CBOU NepCOHABHBIE JaHHEIEe TyporepaTopy M NpeJocTaBIsIeT MICbMEHHOE corlacke oT BceX TypHCTOB, yKa3aHHBIX B
Pacuere Typa/Jlucte 6poHnpoBaHys, Ha 00paOOTKY M Iepenady IepCoHAIbHBIX JaHHEIX TypornepaTopy H TpeThHM JIMIaM Ui HCIIOoMHeHUs JloroBopa (st
oopMIIeHHS IPOE3AHBIX JOKYMEHTOB, OpPOHHPOBAHMS TOCTHHHIIBI) Pa3IUYHBIM CIIOCOOOM, a TaKXKe JaeT COrIacHe Ha XpaHEeHHe NepPCOHANbHBIX JaHHBIX B
nH(opManroHHo# cucteMe Typoreparopa, B TeUeHHE IIATH JIET ¢ MOMEHTA PEKpaIleHus IeHCTBHS HacTosmiero Jlorosopa;

T) 3aKa34nK rapaHTHPYeT HAIMYKE y HEro IOJHOMOYHH BEICTYTIAaTh B 00s13aTeNbCTBE OT HMEHHU TypHcToB. JloBectr no Typucta ycinosus JloroBopa, HHYyIO
uHpopManio, ykazanuyo B JloroBope, MpUIoKeHHX K Hemy. O3HAaKOMUTBCS CO CIIpaBOYHO HH(OpMaIreii Ha caiite Typomepartopa www.td-travel.ru u [lepeture
uHpopManuu, 1oBeAeHHOMH 10 3akazunka ([Ipunoxenue No2), a Taxke rnepenaTh TypuCTaM JOKyMEHTBI, OJy4eHHbIe oT Typoneparopa i COBepIICHHUS UIMU
MyTEIIECTBHS; 32 CYTKHU JI0 Havyaia IyTeIecTBHs CBsi3aThes ¢ TyporepaTopoM s yTOUYHSHHUS CBEICHUH O BpEMEHHU 1 MecTe cOopa TPYIIIbl, OTIPaBIICHHS;

1) [IpenocTaBuTh MUCHbMEHHOE TTOATBEpXKIeHHE TypucTa o JoBeIeH!H 10 Hero uHdopMalmu, ykazaHHoi B [lepeune nHpopManuy, J0BEAECHHOM 10 3aKa3zunka
(ITpunoxenne Ne2);

¢) BoBpemst npuOEITh K MecTy Hadana Typa (00ecIeunTs CBOEBPEMEHHOE NPHOBITHE TYPUCTa) U CTPOTro MPHACPKUBATECS IpadHKa TBIKEHUS 110 MapuIpyTy,
COCTaBIEHHOTO PYKOBOJUTENEM IPyIIbL. Bee pacxopl, cBsI3aHHBIE € OMO3AaHUEM TYPHUCTa K MECTy cOopa Ipymmbl (MecTy Hadana Typa) WU 3a[epKKOU TypucTa Ipu
BO3BPAILEHUH U3 Typa MOCIIe ero 3aBepLICHNUs], CBI3aHHBIMY C HapyIIeHHeM IpadHKa IBIKeHHs TPAHCIOPTa, JOPOKHBIMU 3aTOPAMH, aBAPUHHBIMU CUTYaIUSIMU,
3aka3uuK HeCeT CaMOCTOSTENBLHO. B ciTydae HeBEIe3/1a TypHCTa B Typ He3aMeUIUTENILHO COOOIIHUTE TyponepaTopy Ha JIEKTPOHHBIH agpec MO0 Yepe3 THIHBIH
KaOMHET O HeBO3MOXHOCTH BBIEXaTh B TyP € yKa3aHUEM IPHYMHBI HEBBIE3/Ia U O IPHHATOM PEICHHU TyPUCTA II0 HCIOIHEHUIO 0T0BOPA MU OTKA3 OT €T0
HCTIOTHEHHS;

) B3sTh ¢ c000#i B Typ ¥ IMeTh IpH ceOe OPUTHHAIIBI JOKYMEHTOB, YIOCTOBEPSIOIIIX JINIHOCTD Ha TeppuTOpHH PD, B TOM YHCIIe CBUACTENHCTBO O POXKICHHN
HECOBEPIICHHOJIETHETO TYPUCTA H COTIACHE OT POAUTEINICH/3aKOHHBIX IPeCTaBUTeNell Ha 3acelIeHe HECOBEPIIEHHOIETHETO B CPEACTBO pa3MelIeH s, 3aceleHre B
CPEICTBO Pa3MEIIeHHUs TyPUCTa, SIBISIONIErocs rpaXxJaHHHOM P® MoskeT ocyIecTBISIThCS TakoKe IPU IPEeIbsIBICHHN POCCHICKOTO HAIIHOHATFHOTO BOAUTEIHCKOTO
YJIOCTOBEPEHNS;

3) [IpenocraButs TyponepaTopy HHGOPMALUIO B IUCEMEHHOM BUJIe 00 00CTOATENBCTBAX, MPEMATCTBYIOMIIX BO3MOXKHOCTH HCIIOIb30BaTh TYPUCTCKHE YCIYTH, K
TaKOBBIM, B YACTHOCTH, OTHOCSTCS PA3JIMIHOIO PoJia 3a00JIeBaHUs U CBSI3aHHBIE C HUMH MEJHIIHHCKUE IPOTHBONOKA3aHHs (IPUMEHHTENBHO K CMEHEe KIMMAaTHISCKUX
YCJIOBHii, 6epeMEHHOCTh, Pa3HBIM BHaM HEPEABIDKEHHS, OCOOCHHOCTSIM Hal[HOHAIBHOM KYXHH H T.I1.);

1) COXpaHATh OKPYIKAIOIIYIO0 IPHPOAHYIO Cpey, OepekHO OTHOCUTHCS K HAMSATHUKAM IIPUPO/IbL, HICTOPHH U KYJIBTYPHI B CTpaHe (MECTe) BpEMEHHOTO MPEeObIBAHMS;
k) CobmroiaTh BO BpeMsi My TEIIECTBHS IIPaBUIIA JIMYHOM 0€30MacHOCTH;

1) YBaxkaTh COLHAILHOE yCTPOHCTBO, 00BIYaN, TPAAUIINH, PETUTHO3HBIC BEPOBAHMUS KUTEJICH PETHOHOB BPEMEHHOTO NMPEOBIBAHMS;

M) CobmonaTs mpaBuia IPOXKUBAHUS B OTEILSIX U HPHICPKUBATHCS OOMICIPUHATEHIX HOPM HOBEACHUS B cOCTaBe rpynmsl. [Ipu rpy6oM HapyIIeHUH BBIIIE OTOBOPEHHBIX
HOPM, HPEMSTCTBYIOMUM IPEAOCTABICHHIO OCTABIIUMCS TypPHUCTaM U3 TPYIIIBI TyPUCTCKUX yciIyT, TypomepaTop ocTaBisieT 3a co00H IpaBo JOCP OYHOTO MPEKpaIeHNs
JloroBopa ¢ 3TuM TypHucTOM (3aka3unkom). Bee yOBITKH, BOSHUKIINE IIPH TaKHX 00CTOsATENbCTBAX Y TyponepaTopa H/WiIK TPEThHX JIUL, 3aKa34uK 00s3yercs
BO3MECTHTH B ITOJTHOM 00BEME;

H) Hezamemmurensno uudopmuposats TyporepaTopa 0 HEOKa3aHUH MM HEHAUISKAIIEM OKa3aHUH BXOAAIMMX B TypHCTCKHII IPOMYKT yCIIyT TPEThHMH JIMLIAMH,
NIpUBJICYEHHBIMU TyporepaTopoM.



5.4. 3aka3uuK B npaBe:

a) [TomyunTs JOKyMEHTEI, HEOOXOAUMBIE JJISI COBEPIICHNS Iy TCIIECTBHS B COOTBETCTBHH ¢ JIorOBOpOM;

6) TpeboBaTh BO3MeENICHUS YOBITKOB ¥ KOMIIEHCALINIO MOPAJIEHOTO BPE/a B Cllyuae HEBBIIOJIHEHHS yClIOBHi JIoroBopa B MOpsiKe, yCTAHOBICHHOM 3aKOHOJATEIIbCTBOM;
B) OOparurbcs k Typonepatopy 11s OKa3aHHs COAEHCTBHSA MO CTPAXOBaHHIO PACXOAOB, KOTOPBIE MOTYT BO3HHKHYTh BCJICICTBHE OTMEHBI OE3 KU (CTPaXOBAaHUE OT
HEBBIE3/1a), B TOM 4HCIIE TI0 IPHYUHAM, He 3aBUCAINM oT Typucta (601e3Hb, 1 Ipyrue 00CTOATENbCTBA), CTPaXOBaHH Oaraa, HHBIX (PMHAHCOBBIX PHCKOB, CBS3AHHBIX
C MyTEIICCTBHEM M HE MOKPHIBACMbIX (PHHAHCOBBIM OOECIIeueHHEeM OTBeTCTBEeHHOCTH TypornepaTopa;

r) IIpeabsaBuTh K OpraHu3aluy, NpeaocTaBuBLIeH GUHAHCOBOE 0OecrieYeHHe OTBETCTBEHHOCTH TypornepaTopa, TpeboBaHHE O BBIILIATE CTPAXOBOIO BO3MELIEHHUS 110
JIOTOBOPY CTPaxXOBaHHS 0O yIUIaTe ACHEKHOW CyMMBI 110 OaHKOBCKOM rapaHTHH IIPU HAJTWYUH OCHOBAHHH, B OPSIKE U CPOKH, YCTAHOBICHHBIE 3aKOHOAATEILCTBOM
Poccuiickoii denepanuu 0 TYpUCTCKOHN JEATEIbHOCTH;

1) 3aKa34UK/TYpPUCT BIIPaBe OTKA3aThCs OT UCIIOJIHEHHU IOrOBOPA JIMOO YacTH yCIIyT, He BXOAAILINX B OCHOBHOM IaKeT, IIPH YCJIOBHH OILIaThl TyponepaTopy
(haKTHYECKH IIOHECCHHBIX UM PACXOI0B, CBSI3aHHBIX C HCIIOJIHCHHEM 003aTelIbCTB 0 JaHHOMY JOTOBOPY, a TAKXKe, PACXOJbI 0 0(pOopMICHUIO 3aKa3ulKa/TypucTa B
Typ. 3asBineHue o6 oTkase HamnpasisieTcs: TyporepaTopy NHCbMEHHO. B 3asiBieHnH yKa3bIBaloTCs: peKBU3UTHI Typormeparopa u 3aka3urka B COOTBETCTBUH C J[oroBopom,
Ha3BaHHE Typa, aJ]Pec ICKTPOHHON MOUTBI, IOYTOBBIH afipec, aKTyalbHble OAHKOBCKHE PEKBU3UTHI 3aKa3UKMKa TyPUCTCKOr0 HPOJYKTa - IUIATEIIbIINKA 110 J0TOBOPY;

1) [TomyduTh CKUAKY HOCTOSIHHOTO KIIMEHTA B COOTBETCTBHH C ISHCTBYIOMIEH IporpaMMoii JlosutbHOCTH Typomeparopa.

K) JIoGpOBOJIBHO 3aCTPAaXOBaTh PUCKH, CBSA3aHHBIC C COBEPIICHUEM Ty TELIECTBUS HE IIOKPBITHIC JIOTOBOPOM CTPAaXOBAHUS TPaXKIaHCKON OTBETCTBEHHOCTH TypoIiepaTopa,
a TAKKe C HeHAJISXKAIMM HCIIOIHEHHEM TyPOIepaTopoM 00s13aTeIIbCTB 110 IOrOBOPY O PealIM3aliy TyPUCTCKOTO MPOIYKTa.

6. OTBETCTBEHHOCTH CTOPOH:

6.1. CTOpOHEI HECYT OTBETCTBEHHOCTD 33 HEHCIIOJIHEHUE MM HeHA UIeXKalllee HCIIOTHEHIE CBOMX 00S3aTeNIbCTB B COOTBETCTBUY C 3aKOHOJAaTeJIbcTBOM Poccuiickoit
Denepanuu.

6.2. Typonepatop He MPOBOAUT IKCIEPTU3Y MPUHATHIX Ha 0POPMIICHHE TOKYMEHTOB, 0QOPMIICHHBIX 3aKa34HKOM CAMOCTOSITEIIBHO.

6.3. B cirydae HencnonHeHust TypornepaTopoM JOMOIHUTENBHBIX YCIyT, IPeLyCMOTPEeHHEIX JJoroBopoM, Typomepatop Bo3BparmaeT 3aka3ulKy CTOMMOCTb He
MPEJOCTaBICHHON YCIIyTH.

6.4. CTOpoHbI 0OCBOO0XKIAI0TCS OT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHUE MM HEHAJUIekKalllee HCIIOJIHEHHE 0053aTeNnbCTB 110 JIoroBopy, €Clii 3T0 HEHCIIOIHEHUE HiIU
HEeHAJUIe)KaIllee HCIIOTHECHNE SIBIETCS CIeACTBUEM HACTYIUICHHUS 0OCTOSATEILCTB HEPEO I0JIMMOI CHITBL, TO €CTh YPE3BBIYaiHBIX U HEIPEJOTBPAaTHMBIX IPH JaHHBIX
YCIOBHSIX 0OCTOSITEIILCTB, KOTOpble CTOPOHBI HE MOTJIM HU NIPEBU/ICTh, HU IPEAOTBPATUTh Pa3yMHbIMHU Mepamu. Hanuune o0cTosTenbcTBa HENPEOAOIUMO# CHIIBI
JIOJDKHO OBITh IMOATBEPIKICHO KOMIIETCHTHBIMH OpraHaMu. IIpy HacTyIUIEHNH yKa3aHHBIX OOCTOSTEIBCTB CPOK UCIIOIHEHHUs 00513aTesibeTB CTOPOHAMH 10 HACTOSIIEMY
JloroBopy MoXeT ObITh H3MEHEH COpa3MepHO BPEMEHH, B TeUeHHEe KOTOPOro OyIyT IeHCTBOBATh Takue 0OCTosTeNbCcTBa. Ecii naHHble 00CTOATeNbCTBA OY Iy T
npojoJKaTeest 6oisiee 14 kaneH apHbIX JHEH, Kakaas u3 CTOpOH BIIPaBe 0TKA3aThCS OT UCIOJIHEHUs 0053aTeIbCTB 110 JloroBopy, U B 3TOM Clly4ae BO3BPAT JEHEKHBIX
CPE/ICTB OCYLIECTBISIETCS B MOPSIIKE, IPEyCMOTPEHHOM 3aKOoHOAaTenbcTBOM Poccuiickoit @enepanun.

6.5. Typoriepatop He HeCeT OTBETCTBEHHOCTH 3a yTpaTy 3aKa3dMKOM JIMYHBIX BElIeH, Oaraxa, TOKyMEHTOB U JICHET, a TAK)Ke 3a HapylICHHe 3aKa3uuKoM
3aKOHOJIATEIbCTBA. B cilyyae nepeaBimkeHus Ha aBTOOYCHOM HJIM aBTOMOOMIBHOM TPAHCIIOPTE 3aKa34MK/TyPUCT CAMOCTOATEIIBHO OTCIICKUBACT MOTPY3KY U BBITPY3KY
CBOEro Garaxa.

6.6. TyponepaTop He HeceT OTBETCTBEHHOCTH 32 HECOOTBETCTBHE IIPEIOCTABIEHHOTO TYPHCTCKOTO O0CITYKUBAHUS CYyOBEKTHBHBIM OXKUIAHUSIM H OI[eHKaM
3aka3umKa/TypucTa.

6.7. Typonieparop He HECET OTBETCTBEHHOCTH 32 3aJIEPXKKY, OTMEHY peiica Wi U3MEHEHHE PacllCaHusl BBIIOIHEHUS peiica, €ClIM 3TH IeHCTBUS 00YCIIOBIEHbBI
00CTOATENBCTBAMH, HE 3aBUCSIIUMH OT TypoIeparopa (B TOM 4ucie TpeOoBaHus 06e3011acHOCTH IOJETOB, B TOM YHCIIe BEI3BaHHBIE yrpo3oit ataku BITJIA u BBenenuem
OrpaHU4YEHHUH aBUALIMOHHOW OE30MaCHOCTH - IUIaH ,,KOBEP®, TEXHNUECKMMHU HEMCIPABHOCTSIMU BO3/IYLIIHOTO CYJIHA, YTPOXKAIOIIUMHU JKU3HU U 3710POBBIO TACCAXKUPOB,
HEONaronpUsATHBIMU TOTOAHBIMU YCIIOBUSIMH, JTMOO WHBIMU YPE3BbIYaHBIMHU 00CTOSTEIBCTBAMH ).

6.8. Bce cimyuan, cBsi3aHHbIE ¢ HEBBIIIOJIHEHHEM 00513aTeIbCTB aBTO-, XK/1I-, aBHa-, MOPCKUM H/WJIM HHBIMU EPEBO3YNKAMH, CPBIB 10 UX BUHE Ipadiika JBHKCHH,
PEryJHPYIOTCS B COOTBETCTBHY C JACHCTBYIOIIMM 3aKoHOAaTenbecTBOM PD. Typonepartop He HeceT OTBETCTBEHHOCTH 3a OIO3aHUE TYPHCTa K MECTy cO0pa IpyIIb
(MecTy Havana Typa) WIH 33AEPKKY TypUCTa IPH BO3BPAIICHHH U3 Typa IIOCIIE €r0 3aBEPIICHHs, B TOM YHCIIE 110 IPUYUHAM, CBSI3aHHBIM C M3MEHEHHEM (HapyLIEHHEM)
rpaduka IBIKEHHS TPAHCIIOPTA, TOPOXKHBIMH 3aTOPAaMH, aBapUHHBIMH CHTYaIMSIMU, TIPEISTCTBYIOIIUMH JOPOKHOMY JIBHKECHUIO, HHBIMH OCJIOXKHEHHUSIMH JTOPOXKHOI
00CTaHOBKHU. YUHTbHIBas BhIILICyKa3aHHbIC 00CTOATEIbCTBA, TyporepaTtop peKOMEHyeT TeM KIMEeHTaM, Ul KOTOPBIX I'. MOCKBa SBJISETCS TPAH3UTHBIM FOPOJIOM Ha ITyTH
CJI/I0BaHMS 10 MECTa OCTOSIHHOTO NpeObIBaHuUS, IPpUOOpeTaTh OHIETHI U1 nepeesia (IepeeTa) K MECTY JKUTENILCTBA C YYE€TOM PE3EpBHOTO BpeMeHHU (He MeHee 36
(TpUAIATH [IECTH) YacOB OT PacUeTHOI'O BPEMEHH! BO3BPAILCHNS U3 Typa B I. MOCKBY).

6.9. 3aKa34nK/TYypHCT CAMOCTOSTENIBHO HECET PACX0/IbI U IIPUHUMACT Ha ce0st MHbIC HEraTHBHBIC ITOCJICACTBHS, BOSHUKIINE B PE3yJIbTaTe 3alpeTa Ha BBIC3]] C MECTa
JKUTEIbCTBA, OTPAHUYCHUS IEPEBO3KU H/MIIH BCICACTBHUE HHBIX OTPaHUYCHHI, YCTAHOBICHHBIX BOCHHBIMU KOMUCCApHATaMK /WM HHBIMH YTIOJTHOMOYCHHBIMU
OpraHaMH BJIACTH B IIEPHOJ IPOBEICHHST MOOMIN3AIMOHHBIX MEPOIPHATHIA.

6.10. Typonepatop He HECET OTBETCTBEHHOCTH 3a YCIIyT'H, KOTOPBIC HE NPEJOCTABISIIOTCS TYyPOIIEPATOPOM, HE YKa3aHbI B IOTOBOPE M JIMCTE OPOHUPOBAHNS, A
npuoOperaroTces 3akazdyukom/ TypucToM, B TOM YHCIIE B MECTE BPEMEHHOTO MPeObIBaHMs, CAMOCTOSTEIBHO.

7. llopsigok ¥ cpokH npeabsiBieHns nperensuu. [lopsiaok pa3peuenus cnopos:

7.1. IlpeTeH3un B CBSI3M C HapyLICHHEM yciIoBUi JloroBopa mpeabsaBILsioTes 3aka3dyukoM TypornepaTtopy B MOPSAKE U Ha YCIOBHAX, KOTOPBIE ITPEIyCMOTPEHBI
3aKoHoaTenbcTBOM Poccuiickoit denepannn.

7.2. B cirydae BOSHHKHOBEHHS KaKHX-THO0 TPoOJIeM, CIIOPHBIX BOIPOCOB BO BPeMsI IIPOBEACHNUS TIOE3IKH, YIACTHUK MOE3KH JOJDKEH CTPEMUTHCS K TOMY, YTOOBI
PEIINTh UX C TIPEACTaBUTENSIMU TyporepaTropa Ha MecTax.

7.3. IlpeTeH3uu B OTHOLIEHUHM KayecTBa TypUCTCKOTo MpoayKTa NpenbsaBiaoTcs TyponepaTtopy B mucbMeHHOW Gopme B TeueHue 20 (ABaaLaT ) KaJeHAapHbIX JHEH ¢
JIaThl OKOHYAHUsSI AeHcTBUS J[oroBopa 1 mojjexar paccMOTpeHHIO B TedeHue 10 (ecsaTn) KaJeHJapHBIX JHEeH ¢ JaThl MOTydYeHHs TIChbMEHHOM IIPeTeH3NH 1
TIPUIIOKSHHBIX K HeH MaTepHanoB. B mpetensun ykasbiBarotes: 1) GpamMmius, UMsi, 0TYECTBO TypPHCTa, aJ[pec ero MecTa )XUTEIbCTBA, a TAKKE CBEJICHHS 0 3aKa3uuke
(ecnu JloroBop 3axuodaincs 3aka34ukoMm); 2) HoMmep Jlorosopa o peanusanyu TypUCTCKOTO MPOAYKTA U JIaTa €ro 3akiIroyeHust; 3) napopmaius 00 00CToATeNbCTBAX,
CBHIETENBCTBYIOIINX O HEUCIIOJIHEHHH MITH HEHA UIeKaIlleM HCIIOMHeHUH TyporiepaTopoM 00s3aTeNbCTB 110 HacTosmeMy [loroBopy, 0 HaIMYHHU CYIeCTBEHHBIX
HEJIOCTaTKOB TYyPUCTCKOTO MPOIYKTa, BKIFOYAs! CYIECTBCHHbIE HApYILIECHHs TpeOOBaHMUH K KaueCTBY TypPHCTCKOIO MPOAYKTa; 4) pa3Mep IeHEeKHBIX CPECTB,
MOJJIeXKAIMX YIIaTe TypPUCTY MU 3aKa34uHKy; 5) akTyalbHble OaHKOBCKUE PEKBU3HUTHI 3aKa34lKa TypHCTCKOTO MPOLyKTa. 3asBIeHUE IO IUCHIBACTCS
COOCTBEHHOPYYHO U TTOJIAETCS C TOYTOBOTO aJIPECA, JTNOO0 3IEKTPOHHOTO aJ[Peca yKa3aHHOTO NPH 3aKIF0YEHIN JOT0BOPA, MO0 MPEICTABUTENIEM CO CBOETO ajipeca
TIPUJIOKCHHOM KOIINH JIOBEPEHHOCTH Ha IPEACTABIICHIE HHTEPECOB 3aKa3unKa.

7.4. B ciyyae HeyperyJIMpoBaHHs pa3HOTIIACHH B TIOPSAKE, YCTAHOBICHHOM MYHKTOM 7.3 JloroBopa, CIop MoJUIeKUT PAaCCMOTPEHHIO B Cy/I€ B COOTBETCTBHH C
3aKoHozaTebcTBoM Poccniickoit deneparyn.



8. Cpok feficTBHSI J0roBOpa M yCJI0BHS H3MEHEHNs U pacTop:keHus Jlorosopa:

8.1. JloroBop BCTymaeT B CHIIy C MOMEHTA €TI0 HOAMKCAHHNS, CPOK €r0 OKOHYAHHUS ONpPEeIICTCs AHEM BO3BpAICHHs 3aKa3ulKa/TypUCTa U3 Typa B COOTBETCTBUH C
3aKa3aHHBIMH YCIyraMH 110 nporpamme Typa. Cpok IpoBezieHusl Typa, HOPsIOK BCTPEUH, IIPOBOJIOB U CONPOBOXKAEHHUS TyPHCTOB YKa3aHbl B JlucTe
6ponuposanus/Pacuere Typa/llporpamme Typa. Typomneparop Bipase JOIyCKaTh JOHOIHHTENBHO COTIACOBAHHBIC H3MEHEHHMS B IPOrpaMMe Typa, AaKe €CIH TaKoe
cormnacoBanue ObUI0 yCTHEIM. DaxkTHUecKOe HCHOIb30BaHKe 3aKa3dyukoM/ TypHcToM (B TOM YHCTIe, B MECTEe BPEMEHHOTO IIPEOBIBAHMUS) TYPHCTCKOTO IPOIYKTa,
copmuposarHoro TypornepaTopoMm 110 3asBKe, XOTs Obl ¥ B U3MCHEHHOM BHJIE, SBIISETCS HAJUICKAIINM JIOKA3aTEIbCTBOM (paKTa coriacus 3aka3uhka Ha H3MCHEHHE
ycnoBuii mytemectsus. CoBeplIeHHE B MUCbMEHHON (hopMe yCTaHOBIIEHHs (haKTa M3MEHEHHs 0053aTe/bCTB B COOTBETCTBHH C HACTOSIMM ITyHKTOM JIOTOBOpA He
Tpedyercs.

8.2. JloroBop MOXeET OBITh PACTOPTHYT MO 0O0I0THOMY MHCBMEHHOMY COTJIACHIO CTOPOH C YKa3aHHEM pa3Mepa CPeJICTB, MIOJIeKAIIHX BO3BPATy 3aKa3uuKy 1
yaepkanus HaKTHUECKU MOHECEHHBIX pacxonoB Typomneparopa npu Hanuuny. TyponepaTop 00s3yeTcst BEpHYTh JICHEXKHBIC CPEICTBA U JOKYMEHTBI (€CIIH TaKOBbIE
6b11M iepenansl Typoneparopy) He mo3auee 10 xaneHIapHBIX JHEH ¢ MOMEHTa pacTOpXKEHHUs JoroBopa. Bo3spat npomsBoautes B TeueHue 10 aHeil mocie noxydeHus
MMCbMEHHOT0 3asiBICHUs OT 3aKa3uuKa, npenocrasieHHoro B opuc Typoneparopa.

8.3. JloroBop MOxeT ObITh pacToprHyT TyponepaTopoM B ciiyyae He000pa rpymiisl IO MUHMMAJILHOTO KOJIn4ecTBa TypucToB (30 yenosek).

8.4. Kaxxgas n3 CTopoH BIpase NOTpedoBaTh pacTopxkeHus JoroBopa MK ero H3MCHEHUS B ClIy4ae BOSHHKHOBEHHS 00CTOSTENBCTB, CBHAETEIBCTBYIONINX O
BO3HHKHOBEHMH B CTpaHe (MECTe) BpEMEHHOr0o NpeObIBaHUS yrpo3bl 0€30I1aCHOCTH KU3HH U 3/10poBbi0 TypHcTa, a paBHO OIIACHOCTH NPUYUHEHUS BPEZa €ro
nMyIecTBy. Hanmume yka3aHHBIX 00CTOSTENBCTB MOATBEPHKAACTCA COOTBETCTBYIOMIMMH PEIICHUAMH (PEKOMEHIAMSAMH) (peiepallbHBIX OPTaHOB TOCYAapCTBEHHOMN
BIIACTH, OPTAHOB TOCYIapCTBEHHOI BacTH cyObekToB Poccuiickoit denepariiu, opraHoB MECTHOTO CaMOYIIPABICHHUS, IPUHUMAEMBIMU B COOTBETCTBUH C
(enepanbHbIME 3aKk0oHamMu. [Ipu pactopxenuu JloroBopa o Hauasa IyTELIECTBUS B CBA3M C HACTYIUICHUEM YKa3aHHBIX OOCTOSATEIIBCTB, 3aKa34nKy BO3BPAIACTCS
JIEHe)KHasl CyMMa, paBHasl oO1eil eHe TypHCTCKOro NpoayKTa, a ocje Hayajla Iy TEIECTBUS - €€ 4acTh B pa3Mepe, IPONOPLUOHAIBHOM CTOUMOCTH HE OKa3aHHbIX
TYPHUCTY YCIyT.

8.5. Kaxxnast u3 CTopoH BipaBe NOTpeOOBaTh M3SMEHEHUS MM pacTopskeHus JloroBopa B CBS3U C CyILECTBEHHBIM U3MEHEHUEM O00CTOSTENBCTB, YKa3aHHBIX B CT. 10
3akoHa Nel132-®3 «O06 ocHOBax TypUCTCKOM JiesitesibHOCTH B Poccuiickoii depepauuu’ u3 kotopbix uexoauian CTopoHs! npu 3akioueHuu JJorosopa. K
CYILECTBEHHBIM H3MEHEHHSIM O0CTOSTENBCTB OTHOCATCS: @) YXYALICHHE YCIOBHII Iy TEIeCTBH, YKa3aHHBIX B JloroBope; 0) H3MEHEHHE CPOKOB COBEPILICHUS
IMyTELIECTBHUS; B) HENPEABUACHHBIA POCT TPAHCIIOPTHBIX TapH(OB; I') HEBO3MOXKHOCTh COBepIIeHUs TypHCTOM MOE3/KH O HE 3aBUCAIMM OT HEr'0 00CTOATEIbCTBAM
(6omesnp TypucTa 1 Apyrue 0OCTOATENBCTBA); 1) MPHU3bIB ITPAXAAHHHA Ha BOCHHYIO CITy0y 1o Moounsaimu B Boopyxenusie Cuibl Poceniickoit ®enepanyu, 1ubdo
MIOCTYIUICHHUE HA BOGHHYIO CIIy>K0y II0 KOHTPAaKTy B nepuox ¢ 24 ¢espaist 2022 rona, mubdo 3aKiIrodeHre KOHTPAKTa O JOOPOBOILHOM COAEHCTBHY B BHITTOJHEHUH
3a/1a4, BO3JIOXKEHHBIX Ha Boopyxennsie Cuibl Poccuiickoit @enepanum wimm Bolicka HaloOHaIbHOI rBapauu Poceniickoit deneparmmy, B mepuoxn ¢ 24 gespaist 2022
roza. CTOpOHBI IPHUIIIK K COTIALIEHUIO O TOM, YTO B CIIydae YBEIUYECHHs CTOMMOCTH TYPHCTCKOTO IIPOIYKTa, CBA3aHHOTO C M3MEHEHHEM CTOMMOCTH YCIIYT 110
TIepeBo3Ke, B TOM YHCIIE H3-3a YBEINUCHHS CTOMMOCTH TOIUINBA, N3MEHEHHEM KypCOB BATIOT B CTOPOHY ITOBBIIICHNS, BBEICHNSI HOBBIX HIIM IIOBBIIICHHE NEHCTBYIOINX
HAJIOTOB, COOPOB U IPYTHX 00s3aTeNbHBIX IUIATeXKEH, 10 COrVIANICHUIO CTOPOH 3aka3uuk/ TypHcT mpon3BoANT yKa3aHHYIO TyporepaTopoM JOIUIaTy myTeM
MePeUHCIICHNUs ICHeXKHBIX cpecTB. 3aka3unk/TypuCT, He COIIACHBIINICS ¢ U3MEHEHHEM LIEHBI IOrOBOPa BIIPAaBE OTKa3aThcs OT JJoroBopa npy yCclIOBHUH OILIATHI
(haKTHYeCKH IIOHECEHHBIX pacXxo0B TypormepaTopy 110 HCIOJIHEHUIO JOr0BOpa.

8.5.1. TIpu pacTOp>KEHUH JOTOBOPA O peaM3ali TyPUCTCKOTO IPOAYKTa 3aKa3uyMKOM/TYPHUCTOM JIMOO YJIGHOM €ro CEMbH B CBSI3U C TEM, YTO 3aKa3YHK/TYPUCT WK
YJIEH €ro CEMbHU ObLI IPU3BAaH HA BOCHHYIO Ci1yk0y o moOmusauuu B Boopysxéunsie Cuibl Poccuiickoii depepanyu, IOCTYII Ha BOCHHYIO CIIyKOy 10 KOHTPAKTy B
niepuo/ ¢ 24 despans 2022 roaa 1160 3aKIFOYUI B 3TOT IIEPUOJ] KOHTPAKT O JT0OPOBOJIBHOM CO/ICHCTBHY B BBIIIOJIHEHUH 337144, BO3JIOKEHHBIX Ha Boopyx&HHbIe CHIIbI
Poccuiickoit ®eneparyu mim Boiicka HalMOHAIEHOM rBapauu Poccuiickoit denepanny, 3aka3uk/TypHCT, WISH €ro CEMBH BIIPaBe IOTPeOOBaTh BO3BpATa YINIAYEHHOM
10 JIOrOBOPY JICHEKHOU CyMMBbI B OJIHOM 00b&Me. Takoe TpeOoBaHHE MOKET ObITh NPEABSIBICHO B TEUCHUE TPEX JIET CO JTHS 3aKJIIOUEHHUS JIOI'0BOPA, HO HE paHee
01.09.2021. Typoniepatop npou3BeIeT BO3BPAT OIIAYSHHBIX 110 JOTOBOPY JCHEXKHBIX CPEACTB B TeueHue 10 JqHei co Hs noaadu TpeOOoBaHus U IPEICTaBICHUS
TIOATBEPKIAIOIIHX JOKYMEHTOB, IepedeHb KOTOPHIX ycTaHoBieH [IpaBurenscTBoM PO.

9. 3aKJII0YHTe/IbHbIE N1010KEeHH

9.1. Hacrosimuii JoroBop COCTaBJIEH B BYX 3K3EMILIAPax M0 OJHOMY - JUIS KaXOi CTOPOHBI.

9.2. CTOpOHBI IPU3HAIOT OPUANYECKYIO CHITY 32 JJICKTPOHHBIMHU [THCHMAMH — ITOKYMEHTaMH, HAMPABJICHHBIMH 110 apecaM dJIEKTPOHHOI HouTh (e-mail), yka3aHHbBIM B
1. 10 «PekBU3UTBI», CMC-COODIIEHNEM TypoliepaTopa Ha HoMep Tejae(oHa 3aKa3dynKa, B TOM YUCIIE C HCIONb30BAHUAM OIHOTO H3 MECCEHIXKEPOB, YCTAHOBICHHBIM Ha
yKa3aHHOM HoMepe TenedoHa 3aka3dnka, a TaKke, JOKyMEHTaMH, pa3MeIEHHBIMHA B IMIHOM KaOHHeTe 3aKa3dnka Ha caliTe TyporepaTopa ¥ IpU3HAIOT HX
PaBHO3HAYHBIMH JOKyMEHTaM Ha OyMa)KHBIX HOCHUTEIISIX, ITOJNUCAHHBIM COOCTBEHHOPYYHOH MOAMUCEHIO, TaK KaK TONbKO caMu CTOPOHBI H YIIOJHOMOYEHHbIC UMU JIULA
HMEIOT JIOCTYII B JINYHBII KaOMHET Ha caiiTe TypomepaTopa U K COOTBETCTBYIOIIUM aJipecaM 31eKTPOHHON IOYTHI, HOMEpY MOOHIBHOTO TenedoHa, yka3aHHbIM B
JloroBope B pekBu3uTax CTOPOH H SIBISTIOIIMMHUCS 3JIEKTPOHHOI ITOJIUCEI0 COOTBETCTBYIOMEH CTOpOHEL. JIOCTyII K 2JIEKTPOHHOM 10YTe, W/HIIN JINYHBIH KaOHHeT Ha
caifte Typoreparopa kaxaas CTOpoHa OCYIIECTBIISIET 110 MApOJII0 U 00S3yeTCsl COXPAHATh ero KOH(HUICHIIMATEHOCTh. 3aKa34nK MOATBEPKAACT, YTO YKa3aHHbIC HOMepa
Tene(OHOB U afipeca dICKTPOHHON MOUTHI SBISIIOTCS JSHCTBYIOMNME BIUIOTH 10 MOMEHTA OKOHYaHMSI eHCTBHUS 1oroBopa. 3aka3unk/TypHCT, KOTOPOMY OTIIPABICHO
coo0mIeHne Ha HoMep MOOMIIBHOTO Tele(OHa WIIH aJ[pec IEKTPOHHBIN MTOYTHI, JIHOO OITyOIMKOBAHO COOONIEHNE B IMYHOM KaOHHETe Ha caliTe TypolepaTopa,
cunTaeTCs NPOUH(OPMUPOBAHHBIM Ha/IeXKaIIM 00pa3oM. B ciyuae, ecin 3aka3duk/TypucT He HOMy4rI HHPOPMALMIO 00 M3MEHEHHH MM OHOBEIICHHE IO TIPUYMHE
TOT0, YTO HOMep TenehoHa WU aJ[pec HNIEKTPOHHOU MOUTHI He JeHCTBOBAJ, MM COOOIIEHHU, B TOM YHCIIE H B IMYHOM KaOHHeTe He POCMAaTPHBAIIHCh,
OTBETCTBEHHOCT 3a 3TO Bo3Jaraercs Ha 3aka3unka/Typucra.

9.3. Bce npuiIoKeHus, a TaK)Ke U3MEHEHHUs (T0MOIHEeHHs) K JIoroBOpy SIBISIIOTCS €r0 HEOThEMIJIEMOM YacThIO.

9.4. Bo BceM 4TO He yperyJMpoBaHo HacTosmuM JJoroBopom, CTOpOHBI PyKOBOJICTBYIOTCS 3aKOHOAATeNbcTBOM Poccuiickoit denepanun.

9.5. Hacrosimuii 1oroBop OCHOBaH Ha THIIOBOM J0TOBOPE, YTBEPXKJICHHOM MpUKa3oM MUHHUCTEPCTBA SKOHOMHYECKOTO pa3BuTHs Poccuiickoit denepanun ot 18
HOs10pst 2025 1. Ne 766 "OO0 yTBEp>KACHUU THIIOBBIX (JOPM JOTOBOPA O peaIu3aliy TyPUCTCKOTO MPOAYKTa, 3aKII0YaeMOro MEK/1y TYpOIIepaTOpOM M TYPUCTOM H (MJIn)
HMHBIM 3aKa34UKOM, U JIOTOBOPA O peaIM3aluy TYPUCTCKOTO MPOJIYKTA, 3aKIIF0YaeMOT0 MEXIY TypareHTOM U TYPUCTOM U (MJIM) MHBIM 3aKkazuukoM" u B @3 «O0
OCHOBaX TYPHUCTCKOH JieTelnbHOCTH B PDy». YCII0BYS HAaCTOSIIEro JOroBopa He MPOTHBOPEYAT yCIOBUSIM THIIOBOTO oroBopa H @3 «O6 ocHOBaX TypHCTCKOM
eATENLHOCTH B PDy.

10. PexBu3ntbl 1 noagnucu CTOpPoH:

Hcnonntenp:000 "TypTpancIcreitt" 3aka3umnk:

Anpec: ,109028, r. Mocksa, Ilepueckuii nep., a. 4, cTp. 1, od. 19 Ilacnopt cepust Ne

TlouToBslii aapec: , 109028, r. MockBa, IleBueckuii nep., 1. 4, crp. 1, Bopiaan:01.01.2001,

HWHH 7709916519 KIIII 770901001

TeuL: (495) 660-24-66, Dakc: (495) 660-24-66 3aperucTpupoBaH no aapecy:, r., yJi. , 1. , KB.

Bank nonxyyarens: AO "AJIb®A-BAHK" r.MockBa

P/cu 40702810801300015753 K/cu 30101810200000000593 BUK 044525593  Ten.
DJIEKTPOHHASA NOYTA:

(mmoamuce) (®UO) (moaruce) (®UO)



Ipunoxxenue Ne2 x JloroBopy 0 pealn3ayy TypHCTCKOTO IPOAyKTa Ne
Tlepeyens undopmanum, 10BeIeHHOM 10 3aKazunka

Undopmarms, nosezennas o 3akasiuka Orverka o
JIOBE/ICHHH
HHpOpMAIH
J10 3aKa3uuKa
O noTpebHTEIbCKUX CBOFCTBAX Typa, O NporpamMMe NpeGhIBaHUs, MapIIPyTe, €ro 0CoOCHHOCTAX M YCIOBHAX, NMpaBWiIaX H(}eKTHBHOro 1 Ge301acHoro Ja

€ro HMCIoTh30BaHMsA, O CPEICTBAX PA3MENICHHA, 00 YCTOBHAX MPOXKHBAHM (MeCTe HAXOMKICHHS CPEICTBA PAa3MEIIeHHS, ero Karerop ), MATAHHH,
TIEPEBO3KE, HATHIMH YKCKYPCOBO/IA (TH/Ia), CONPOBOXKIAIONIEI0, BKIIo4as T epMHHBI, HCHIOIb3yeMbIe B IporpaMmax Typos, Ilamitka Typucty,
CrpaBouHy10 HHPOPMALHIO.

Yenopus npeoctaBieHns « | apaHTHIHOTO TUIaTeXka OT HEBBIC3/1a» M YCIOBHS BO3BPATa CPEJICTB MO0 HEMY J1a
O BeeX TpeThHX JIMIAX, KOTOphIE OYIyT OKa3hlBaTh OTAEIbHbIE YCIyTH, BXoasiue B T ypuCICKHii IpoyKT. J1a
O CaHHTapHO-SIHIEMHOJIOIHIECKHX M MHBIX NpaBWIaX (B oObeMe, HeOOXOIMMOM JUIS COBEPIICHHUS ITy TEIIECTBHA ) J1a

OG6 06BIIaIX MECTHOTO HACEICHHMS, O PSTHIHO3HBIX 00OPA/ax, O CBATHIHAX, MaMATHHKAX HPUPOJIBI, HCTOPHH, KYJIbTyPhl M IPYTHX 00beKTaX TYPHCTCKOTO | 1a
HOKa3a, HAXO/LIIIUXCS 1101 0c060i OXpaHOH, COCTOSIHMM OKPYIKAIONICH CPEIBI

O HaIMOHATHHBIX M PETHTHO3HBIX 0COOEHHOCTAX MecT BPEMEHHOTO MpeOhlBaHUsI J1a
O nopsIKe 10CTyHa K TyPHCTICKHM PECYPCaM ¢ yHETOM NPUHATBIX B MECTE BPEMEHHOTO NpeObIBaHMA OIPAHHUMTEIBHBIX Mep (B 00beMe, HeoOX0MMMOM na
JUISL COBEPIICHUS TTy TEIIECTBHS )

06 omacHOCTAX, ¢ KOTOPEIMH TyPHCT MOKET BCTPETHTHCS NMPH COBEPIICHAHN MY TENIECCTBHA, B TOM YHC/IE 0 HEOOXO0IMMOCTH NPOXO/UTH NPO(QHIAKTHKY B Ja
COOTBETCTBHH C ME/IMIIMHCKMMH TpeOOBaHUAMU

O BO3MOMKHBIX PUCKAX M MX MOCIEACTBHAX JUISl JKH3HH M 3/I0pOBbs NOTpeOUTEN B ciIydae, eci TypHCT NpemoaracT CoBEPIIMTS My TENIECTBHE, pic]

CBSI3aHHOC C MPOXOZKICHHEM MApIIPYTOB, MPEACTAB/IAIONIMUX MOBBIIICHHYIO OMNAaCHOCTH JUIA €TI0 KH3HH H 3/I0POBBA (ropmﬂ U TPY/HOTIPOXOAUMast
MECTHOCTB, CIIE/ICOTOTHICCKAs U BOJIHBIC 0OBEKTHI, 3aHATHE SKCTPEMaIb HBIMH BHIaMH TypH3Ma H CIIopTa v ,t[pymc)

O nopsiJike U cpOKax NpeTbsBJICHHS K OPraHM3aliH, NPeIoCTaBHBIIeH (PHHaHCOBOE obecrieueHHe oTBeTCTBeHHOCTH TyponepaTopa TpeboBaHHe 0 BhIIUIaTe | JIa
CTPaxoBOTO BO3MEIICHHA 110 JIOTOBOPY CTpaxoBaHHs oTBeTCTBeHHOCTH Typoneparopa mubo TpeboBanmst 06 yIuiare ICHSKHOH CyMMBI 10 GaHKOBCKO#H
rapaHTHH

006 ycn0BHAX 10roBopa 100pOBOJIBHOTO CTPAXOBaHHS, O CIPAXOBIIHMKE, 00 OpraHM3alMAX, OCYIIECTBIAIONIMX B COOTBETCTBHH C JIOTOBOPOM, pit]
3aKJIFOUCHHBIM CO CIPaXOBHIMKOM, OPTaHH3AIMIO OKA3aHMs MEIHIMHCKON HOMOIIH B 9KCTPEHHOH M HEOT/IOKHOM (JopMax M ee oIrIaty, BO3BpAIICHHS Tea
(ocTaHKoB), a TakKe 0 nopsijke obpamtenus TypucTa B CBA3HM ¢ HACTYIUICHHEM CIPAXOBOTO CIydas (0 MECTE HAXOJXK/ICHUS, HOMEPAX KOHTAKTHBIX
Tene)OHOB CTPAXOBIIMKA, HHBIX OPTaHH3AIHH), eCTH JIOTOBOP JI0GPOBOIBHOTO CTPAXOBaHHS 3aKJII0YaeTes ¢ 3aKa3uMKOM OT HMEHH CTPaXOBIIHKA

06 ampece (Mecte peOBIBAHAA) H HOMEPE KOHTAKTHOTO Tele(poHA B MecTe BPEMEHHOTO MpeOBIBAHUS PYKOBOIHTEIS IPYITB HECOBEPIICHHOICTHHX J1a
IpaxIad B eiydae, eci TypHCTCKHit IPOyKT BKIIOYAcT B cebsi OPraHM30BaHHBIH BBIE3/I IPYINIBI HECOBEPIICHHOICTHHX IPak/1aH 6e3 CONPOBOIKICHUI
POAMIE/IEH, YCHIHOBUTEICH, ONIEKYHOB WIH IOIICUUTEICH

O BosmoxkHOCTH TypHeTa 106pOBOIBHO 3aCTPaxoBaTh PHCKH, CBS3AHHBIC C HCHCIIOTHCHHEM WIH HCHA/UTGKAIIMM HCTIOJTHCHHEM HCTIOTTHUTEIEM CBOMX na
00513aTeIBCTB 110 JI0rOBOPY, A TAK/KE MHBIE PUCKH, CBA3AHHBIC C COBEPLICHUEM ITyTENIECTBUS M HE NOKPhIBaeMble (pMHAHCOBBIM OOecIIeycHHEM
OTBETCTBEHHOCTH TypoIiepaTopa

O B0O3MOXKHOCTH 3aKa3uMKa/ TypHCTA MOTYHIHTh CBEICHMS, COJIEPIKANIMECS B €IMHOM HHPOPMAITHOHHON CHCTEME TEKTPOHHBIX IyTCBOK HA YCIOBHAX, na
KOTOpBIC yCTaHOBJIcHBI [Ipapuiavu ¢y HKIMOHMPOBaHHS €IMHON HH(OPMAIMOHHOMH CHCTEMBI 3ICKTPOHHBIX Ty TCBOK

3aka3umK OCBEIOMIIEH, 4TO TyporepaTop HECET OTBETCTBEHHOCTD 3a HEOKa3aHUe (HEHa/IeKaIlee OKa3aHue) yCIyT, BXOAAMUX B TypucTckuil mpoIyKT.

TIpu nproGpeTeHnn TOMOTHUTEIBHO 3aKa3aukoM/TypucToM (B TOM YMCIIE, B CTPaHE (MECTE) BPEMEHHOTO IPeObIBaHUS) TYPUCTCKUX YCIyT, HE BKIIOUCHHBIX B TypucTckuit
MPOJYKT, TyPOIIEPATOP HE HECET OTBETCTBEHHOCTH 33 HEOKa3aHHe (HEHAUIEKAILEe OKa3aHHUE) YKa3aHHBIX TYPUCTCKUX yciyr. [ToanucaHneM HACTOSIIETO IIPUIIOKEHUS K
JIOroBOpy 3aKa3uMK HOJTBEPKIAET CBOE 03HAKOMIIEHHUE C YKa3aHHOH MH(pOpMaIMel U 10JlyYeHHe COOTBETCTBYOIMX MAaTEPUAIOB.

3akaz4uka:

(moamnuce)
Ipunoxenue Ne3 x Jlorosopy 0 peanu3aluy TypUCTCKOTO IPogyKTa Ne

O nopsiike U CPOKAX NpPeAbSIBIEHNs K OPraHU3alNH, MPeAocTaBUBIIeH (HHAHCOBOE 00ecnieueHne 0TBeTCTBeHHOCTH TyponepaTopa TpeGoBaHUe O BBIILJIaTe
CTPaX0BOr0 BO3MeIIEHHSsI 110 JOTOBOPY CTPaXoBaHHUsI 0TBeTCTBeHHOCTH TyponepaTopa 1n6o TpeGoBaHuUsI 00 yIjiaTe JeHe:KHOH CyMMBI 10 GAHKOB CKOi
rapaHTuu

OcHoBanue: OCHOBaHHEM JUTS BBIIUIATHI CTPAXOBOTO BO3MEIEHHS 110 JIOTOBOPY CTPAaXOBAHWUS OTBETCTBEHHOCTH TypOIIepaTopa JIH00 YIUIATHl AEHE)KHOH CyMMBI IO
0aHKOBCKOI1 rapaHTHH SBISETCS (HaKT MPUIUHEHHS TYPUCTY U (WIIH) HHOMY 3aKa34MKy PEasIbHOTO yIepOa 1o NpUYHHE HEUCIOIHEHHS TypOIIepaTopoM CBOMX
00513aTENBCTB [0 JOTOBOPY O PealIM3allii TyPHCTCKOTO MPOIYKTa B CBSI3H C IPEKPaIIeHIEM TypOIIePaTOPCKOH AesITeIBHOCTH 10 IPHINHE HEBO3MOKHOCTH
HCIIOJTHEHHS TYpOIIEPaTOPOM BCEX 005A3aTENBCTB IO IOTOBOPAM O PEATM3aIlH TYPHUCTCKOTO MPOIYKTa

BeImtaTa cTpaxoBOro BO3MEIIECHHUS 110 IOTOBOPY CTPaxOBaHHs MO0 yIUIaTa IEHEKHOI CyMMBI 10 OaHKOBCKOW rapaHTHH (Jjaee - BBIILIATa) OCYIIECTBISCTCS
opraHm3aluei, IpeIoCTaByBIICH TyporepaTtopy (pUHAHCOBOE 00ECIICUeHHE OTBETCTBEHHOCTH, Ha OCHOBAHHH ITHCHMEHHOTO TPEeOOBAHNS O BEIIIATE TYPHCTA HIIU €0
3aKOHHBIM IpeICTaBUTENEeM U (MJIN) HHBIM 3aKa39MKOM TyPHUCTCKOTO NPOIyKTa (Jajee - 3asBHTeNb). [InchMeHHOe TpeOGoBaHUe O BEIIUIATE CTPAXOBOTO BO3MEILEHHS 110
JIOTOBOPY CTPaxOBaHUS OTBETCTBEHHOCTH TyporepaTopa 100 00 yriare JeHEKHOH CyMMbI IO OaHKOBCKOM rapaHTUU MOXKET OBITh MPEIbABICHO CTPAXOBIIUKY JIMOO
rapaHry, IpeJOCTaBUBIINM (PHHAHCOBOE 00ECIICUeHIE OTBETCTBEHHOCTH TypOIIepaTopa, B TEUCHHE CPOKA HCKOBOH JaBHOCTH 110 OCHOBAHHUIO, BO3HHUKIIEMY B IEPHOL
cpoka JIeicTBHs (PHHAHCOBOTO 0OECIIeUEeHNs OTBETCTBEHHOCTH TypOIIEpaTopa.

B tpedoBanuu TypucTa U (M) HHOTO 3aKa34MKa O BBIILIATE CTPAXOBOTO BO3MELIEHHS JIN0O0 00 yIuiaTe AEHEeKHOUW CyMMBI 110 OaHKOBCKOM rapaHTUH K OpraHU3aluH,
NIpeoCcTaBUBIIeH GHHAHCOBOE OOecIIedeHNe OTBETCTBEHHOCTH TYpPOIIepaTopa, yKa3bIBAIOTCS: (haMUIIUSL, HMSI M OTYECTBO TYPHCTA, a TAKXKE CBEICHUS 00 MHOM
3aKa34umKe, €U JOTOBOP O peasTH3alliy TYPHCTCKOTO NMPOIYKTa 3aKII0YalICs 3aKa3dnKOM; 1aTa BEIIAul, CPOK ASHCTBUS M MHBIE PEKBHU3NUTHI JTOKYMEHTA,
MPECTABICHHOrO B Ka4eCTBE (PMHAHCOBOrO 00ECIEUCHHs OTBETCTBEHHOCTH TYPOIIEPaTOpa; HOMEp I0r0BOpa O pPeaiM3aliiii TYPUCTCKOTO MPOAYKTA U JaTa €ro
3aKJIFOYEHNS; HANMEHOBAHHE TypOIepaTopa, KOTOPOMY TIPeJJOCTaBICHO (PMHAHCOBOE 0OECTIeYeHNE OTBETCTBEHHOCTH Typoreparopa; nHpopmMarms 06 00CTosATeIbCTBaX
(baxTax), CBHACTEIBCTBYIONIMX O HEMCIIOMHEHHHU TYPOIIEPaTOPOM 0053aTENIbCTB 110 JJOTOBOPY O Pean3alliy TYPHCTCKOTO TPOIYKTa; pa3Mep peallbHoOro yiepoa,
MPUYUHCHHOTO TYPUCTY U (MJIN) HHOMY 3aKa34MKY B CBSI3U C HEHCIIOJHCHHEM TYPOIIEPaTOPOM 0053aTeNIbCTB 10 JOTOBOPY O PeaIn3alluy TYPHCTCKOTo mpoayKra; K
TpeOOBAHUIO O BHIIIATE CTPAXOBOIO BO3MELIECHHS JTHO0 00 yIIaTe JEHEeKHOI CyMMBI 0 GaHKOBCKOM IapaHTHHU TYPHCT M (MIJIM) MHOM 3aKa34iK MPUJIAraloT: KOIHUIO
MacropTa WK HHOTO JOKYMEHTA, yJOCTOBEPSIONIETr0 JINYHOCTh B COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccuiickoii denepanuy, ¢ npepsIBiIeHAEM OpUTHHATIA
yKa3aHHBIX JOKYMEHTOB; KOITHIO JOrOBOpPA O pean3aluy TYPHCTCKOrO MPOAYKTA C MPEABSIBICHUEM €ro OPUrHHANA B CIydae 3aK/I0YCHHUS IOT0BOPa O pealn3ariii
TYPUCTCKOTO MPOAYKTa Ha OYMa)KHOM HOCHTeNIE; TOKYMEHTHI, OATBEP)KAAIONINe pealbHbIH yuiepd, BOSHUKIIN Y TypUcTa U (WJIM) HHOTO 3aKa3unKa B pe3ysbTaTe
HEHUCIOJIHEHHUS TypOIIepaTopOM 0053aTebCTB MO JAOTOBOPY O PEaM3alli TyPUCTCKOTO MPOJIYKTa; JIOTOBOP O peaan3aluy TyPHUCTCKOro NpoyKTa B Ghopme
9JIEKTPOHHOTO IOKYMEHTA Ha JIEKTPOHHOM HOCHTENIe HH(OPMALIH B CIIydae 3aKIF0UCHHS JOTOBOPA O PeaIM3al(ii TyPUCTCKOrO MPOAYKTa B (HOPME SICKTPOHHOTO
JOKYMEHTA.

He nopiesxat BO3MEIIECHUIO CTPAaXOBIIMKOM WITH TapaHTOM PacXObl, IPOM3BE/ICHHBIE TYPUCTOM ¥ (MIJIM) MHBIM 3aKa34HKOM U He 00YCIIOBJICHHBIC HEHUCTIOTHEHHEM
TYpOIIEPaTOPOM CBOUX 0053aTEIBCTB 110 JOTOBOPY O peaan3aliii TyPHCTCKOTO IPOAYKTa B CBSI3H C MPEKPAIICHIEM TYPOIIEPATOPCKOi JEsTEIbHOCTH M0 PUYHHE
HEBO3MOXXHOCTHU HCIIOJIHEHHUSI TypOIIEPaTOPOM BCEX 0053aTEIBCTB IO Or0BOPAM O peau3alii TyPUCTCKOrO HPOIyKTa.

3aka3umKa:

(moanuce)



K JloroBopy o peanusanun TypucTCKOro mpoaykra Ne

Cornacue Ha 06padoTKy HePCOHAIBHBIX AAHHBIX

Hacrostmum s , ABILLACH 3aKa3YUKOM TYPHCTCKHX YCIIYT, BXOJSIIUX B COCTAaB TYPHUCTCKOTO MPOAYKTA, U YIOTHOMOYCHHBIM
MIpeICTaBUTENEM JIHI] (TypPHUCTOB), YKa3aHHBIX B IOTOBOPE U NPUIIOKEHISX K HeMy, fato cornacue Typonepatopy OOO "TypTpancOcreiit", UHH/OI'PH
7709916519/1127747151157, pacnonoxenHomy no aapecy 109028, r. Mocksa, IleBueckuii nep., a. 4, ctp. 1(nanee — Typonepartop), ¥ TpETHHM JIHLAM
(HeTIOCpeICTBEHHBIM HCIOJIHATEIISIM YCIyT- 00BEKTaM pa3MeIeHHs, IEPEBO3UYNKAM U NHBIM HCIOIHUTESIM, YKa3aHHBIM B JOTOBOPE O PEAIH3AIUH TyPHCTCKOTO
MIPOJyKTa), Ha 0OPaOOTKY MOMX JAaHHBIX U JaHHBIX JIUI[ (TYPHCTOB), COAEPIKAIIUXCS B 3asBKe: (paMIIIHS, UM, OTIECTBO, JaTa X MECTO POXKICHHS, OJI, TPaXKIaHCTBO,
cepusi, HOMep NacropTa, HHbIE JaHHbIC, YKa3aHHBIC B IIACHOPTE ; apec NPOKUBAHUS U PETUCTPALIHN; AOMAIIHUI 1 MOOWIBHBIN TenedoH; afpec 3/IeKTPOHHON HOUTHI; a
TaKoKe JIFOOBIX HHBIX JAHHBIX, OTHOCSIIUXCS K MOeH IMYHOCTH M JINYHOCTH JIULI, YKa3aHHBIX B 3asBKe ,B 00bEMe ,HEOOXOANMOM ISl PeaIn3aniy U PeJ0CTaBICHHs
TYPUCTCKHX YCIYT ,B TOM YHCJIC BXOJAIIUX B COCTAaB TYPUCTCKOIO MPOAYKTa ,chopMUpOBaHHOTO TypornepaTopoM ,Ha Jitoboe AeicTBHE (ONepaniio) il COBOKYITHOCTh
JelcTBHH (Omepawuii), COBEpIIaeMbIX ¢ MOMMH MEPCOHATBbHBIMU AaHHBIMU U JTAHHBIMH JIHLI, YKa3aHHBIX B 3asBKe, BKIOYas (Oe3 orpaHuveHuit) cOop, 3amich,
CHCTEMAaTH3aLHI0, HAKOILUICHUE, XpaHEeHHe, YTOUHEeHNe (OOHOBIICHNE, H3MEHCHNUE), H3BIICUCHNE, HCIIONIb30BaHHE, 00€3IMINBaHIEe, OIOKHPOBAHUE, y1aJIeHHE, YHHUTOKCHIE
TIePCOHABHBIX JaHHBIX,  TAKXKE OCYIIECTBICHHE TIO0BIX APYrHUX ASHCTBHIA, IPETyCMOTPEHHBIX e CTBYIOMIM 3aKOHOAaTeIbcTBOM Poccuiickoit denepanum, ¢
HCIIOJIb30BAHUEM CPEJICTB ABTOMATH3ALUH , B TOM YHCJIE B HHPOPMAILMOHHO-TEICKOMMYHHKALMOHHBIX CETSX, MM 03 HCIOJIb30BaHHS TAKHX CPEJICTB, ecii 00paboTka
TIePCOHABHBIX JaHHBIX 0€3 HCIOIb30BaHUS TAKUX CPEJICTB COOTBETCTBYET XapaKTepy ACHCTBHUIH (omepaluii), CoBepIIaeMbIX ¢ HepCOHANPHEIMH JaHHBIMU C
HCTIONB30BaHUEM CPEJCTB aBTOMATH3AIUH ,TO €CTh 03BOJIET OCYIIECTBIATH B COOTBETCTBHY C 33ITaHHBIM aJITOPUTMOM HOHCK EPCOHANBHBIX JaHHBIX ,3a(UKCUPOBAHHEIX
Ha MaTepuaIbHOM HOCHUTEINE M COACPIKAIIMXCS B KAPTOTEKaX HIIM UHBIX CUCTEMATH3UPOBAHHBIX COOPAHUSAX MEPCOHAIBHBIX JAHHBIX , H/HUJIM JOCTYII K TAKMM I1E€PCOHAIIBHBIM
JTAHHBIM.

O6paboTKa nepcoHaIbHBIX JaHHBIX OCYIIecTBIsIeTCs: TyponepaTopoM U HEOCPEICTBEHHBIMU HCTIONHUTEISAMHI YCIIyT B IEJISX 3aKIIOUCHHS X HCTIOTHEHNUs HACTOSILETO
JIOroBOpA (B TOM 4KCIIE, B 3aBHCHMOCTH OT YCJIOBHH JJOTOBOPA — B IEJISIX 0(OPMIICHHS IPOE3AHBIX JOKYMEHTOB, OPOHHPOBAaHKS HOMEPOB B CPEJCTBAX Pa3MEIICHUS U Y
[1E€PEBO3YHKOB, Pa3pelIeHns] IPETEH3HOHHBIX BOIIPOCOB IIPU UX BO3HUKHOBEHHH, B TOM YHUCJIE B CIIyuae MHUIIMHPOBAHUS CYAEOHBIX IPOLIECCOB, CBA3AHHBIX C HCIIOJHEHUEM
Hacrosiiero JloroBopa, npeaocTaBieHNs HHPOPMALUH 110 A0TOBOPY, IPEACTaBICHHS HH(GOPMAINHN YIIOTHOMOYEHHBIM T'OCYIapCTBEHHBIM OpraHaM (B TOM YHCIIe 110
3aIpocy CyZOB H OPTaHOB BHYTPEHHUX JIeT).

51 nato cornacue Ha nepejiady CBEJICHHUMH, ITOTy4YCHHBIX B XO/I€ HCIIONHEHHS HACTOSIIErO JOTOBOPA, B YCTAHOBJICHHOM 3aKOHOM IOPSIIKE B AMHYI0 HHPOPMALIMOHHYIO
CHCTEMY JIEKTPOHHBIX ITyTEBOK.

Hacrosimum s noATBepKAato, 4To IepefaHHble MHOH TyponepaTopy nepcoHalIbHbIE JaHHBIE SBILSIIOTCS JOCTOBEPHBIMU U MOTYT 00pabaTsiBaThCst TypornepaTopoM u ero
YIIOJIHOMOUYEHHBIMH IIPEACTABUTEIAMU.

Hacrosimum st HoATBep KAaI0 HANMYKE Y MEHsI IIOJTHOMOYHH Ha PEJOCTABICHUE IIEPCOHANIBHBIX JAHHBIX JIUL, YKa3aHHBIX B 3asBKe, U IPHHIMAIO Ha ce0s 00513aTeJIbCTBO
Bo3MecTHTH Typornepartopy Jro0ble pacXOMbl, CBSI3aHHBIE C OTCYTCTBHEM Y MEHS COOTBETCTBYIOIIUX MOJIHOMOYHIA, B TOM YHCIIe YOBITKH, CBSI3aHHBIE C CAaHKIHSIMU
TIPOBEPSIIOINX OPIaHOB.

51 cornaceH (Ha) ¢ TeM, YTO TEKCT JAaHHOTO MHOM 110 COOCTBEHHOH BOJIe, B MOMX HHTEpecax U B MHTepecax JIML, yKa3aHHBIX B 3asBKe, COrJIacus Ha 00paboTKy
NEPCOHANBHBIX JAHHBIX XPAHUTCS B SJIEKTPOHHOM BHJIE B 6a3e JaHHBIX H/WIN Ha OyMaXKHOM HOCHTEIIE U HOATBEPXKAACT (haKT coracus Ha 00pabOTKy MepCoHaIbHbIX
JTAHHBIX B COOTBETCTBUH C BBIIICH3IIOKCHHBIMH TIOJIOXKSHUSIMH, U Oepy Ha ce0s1 OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTD NPEIOCTaBIICHHS IEPCOHATbHBIX JAHHbIX.
Hacrosimee cornacue raetcst Ha CpoK AeHCTBHS HACTOSIIETO JOTOBOPA U NPOJOJDKAST ASHCTBOBATh B TeUEHHE 5 (IISITh) JI€T C MOMEHTA IIPEKpalIeHns NeiicTBUs
Hacrosuiero Jloropopa u MOXeT ObITh B JI00OH MOMEHT OTO3BAaHO MHOM, a B 4YaCTH, KaCaroLIEHCs KOHKPETHOTO JIMLA, CYObEKTa IEPCOHATIBHBIX JaHHbBIX, YKa3aHHOTO B
3asBKe, yKa3aHHBIM JIMLOM ITyTeM HaIlpaBJICHHs IICBMEHHOTO 3asBIIeHUs B aapec Typorepatopa 1o noure.

Anpec Typorniepatopa yka3aH B HACTOSIIIIEM JOTOBOPE M IPHIIOKEHUIX K HEMY.

HacrosimuM st moATBep ka0, YT0 MOM NpaBa, Kak CyObeKTa epCOHAIbHBIX JAHHBIX, MHE Pa3bsiCHEHbI TyporepaTopoM U MHE IOHSTHBI.

Hacrosimum st noATBepKAa0, YTO IOCIIEACTBHS OT36IBA HACTOSIIETO COTJIACHS MHE Pa3bsiCHEHB! TyporepaTopoM 1 MHE IOHSTHBL.

Hacrosimum 51 naro cBoe coryacue TyporepaTopy HalpasisiTh MHE 3JI€KTPOHHBIE MMChMa/HH()OPMaOHHBIE COOOIIEHHs Ha YKa3aHHBII MHOMU aipec JIEKTPOHHOMN MOYTHI
W/WIH HOMep MOOHJIFHOTO TeneoHa, a TAKXKe Jal0 coriacue Ha 00paboTKy CBOHX IEPCOHABHBIX JAHHBIX B yKa3aHHBIX Ie/siX. JJaHHOe cormiacue s Jaio 1o CBOei BoJIe,
OCO3HAHHO U 0€3 NPHHYKICHUSL.

TIpu 3axirroueHHy JOroBopa s IPOUH(GOPMHUPOBAH O CBOEM IIPaBe OTKA3aThCs OT MONYIEHHUs yKa3aHHOW HH(opMaIim.

HepCOHaHBHLIe JIAHHBIC TYPUCTOB YKa3aHbI B Jlnucre 6pOHPIpOBaHI/I5[ K I[OI‘OBOpy. i TapaHTHPYIO COrIacue TYpUCTOB Ha 06p360TKy TICPCOHAIBHBIX NTaHHBIX Ha OCHOBaHHUHN
TIOJTYYCHHBIX OT HUX TTIOJTHOMOYHH.
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